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7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
otr 01.05.2022 N 135-D3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTPEeOUTEIsIMH U
W3TOTOBHUTEISIMUA,  HMCIIOJIHUTENSIMU, ~ MMIOPTEPaMH, TPOJABIAMH,  BJIaJeNbllaMd  arperaropoB
uHpopManuu o ToBapax (yciayrax) Hpu IpoJa)ke TOBAPOB (BBIMOJIHEHUH paldOT, OKAa3aHUU YCIYT),
yCTaHABIIMBAET IpaBa MOTpeOUTENeH Ha MPUOOpETeHNEe TOBAPOB (PadboT, yCIyT) HaJIeKaIEro KauecTBa
u 0e30MacHbIX Ul JKU3HH, 3/10pPOBbs, UMYILIECTBA MOTPEOUTENIEH U OKpyXarolled cpeipbl, MOoITydYeHue
nH(popmManuu o ToBapax (paboTax, yciayrax) U 00 MX HM3TOTOBHUTENSAX (MCIIONHUTENSAX, MPOJABLAX), O
BJaJleNIbllaX arperatopoB HHdopManuu o ToBapax (yciyrax), MpOCBEIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENIEISIET MEXaHN3M pealTu3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3aKoHe:

MOTPEeOUTENH - TPAXKIAHWH, UMEIOIINI HAMEPEHHE 3aKa3aTh WX MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCTHONB3YIOMMA ToBaphl (paboOThl, YCAYrH) HUCKIIOYUTENBHO I JIUYHBIX,
CeMefIHBIX, AOMAIIHUX W HHBIX HYX]J, HC CBA3AHHBIX C OCYIICCTBIICHUEM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OpPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI TS peain3alui MOTPEOUTENSIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHW3alldsg HE3aBUCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYAIbHBIA MPETPUHAMATENb, BHITIOIHSFOIINE paOOThI MIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHMW3alus HE3aBUCMMO OT €€ OpraHW3allMOHHO-TIPaBOBOM (OPMBI, a TaKke
WH/MBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbhl  MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIAyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
YCIOBUSIM JIOTOBOpa (P HMX OTCYTCTBHHM WJIM HEMOJHOTE YCJIOBUH OOBIYHO NPEABSIBISEMBIM
TpeOOBAaHUAM), MIIH IIEJISIM, /TSI KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa OObIYHO HCIIONB3YeTCH,
WIN 1IeTSIM, O KOTOPBIX IMpojaBel (MCIIOJHHUTENb) ObUI MOCTABICH B MU3BECTHOCTH MOTPEOHTENEM IIPH
3aKIIIOYCHUH JI0TOBOpa, WM 00pa3ily W (WJIM) ONMCAHUIO MPH MPOAaXKe ToBapa mo obpasiy u (Wiu) 1o

OIHCAHHUIO;
(B pen. enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHUMBI HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOJIOB HMIJIU 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, WITU MPOSBIISIETCS BHOBD MOCIE €r0 YCTpaHEHHs, WK JIpYTHe MoJ00HbIe
HEIOCTATKH,

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboOThl, YCIAyru) A >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENSI U OKpYKArOIIel cpe/ibl MPH OOBIYHBIX YCIOBHIX €ro UCHOJIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpOIlecca BHIMOJIHEHUS pabOThHI
(oxazaHus yciyrn);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIH  YIOJHOMOYCHHBIN
W3rOTOBUTENEM (MPOJABIIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBI HMHIWBUAYAJIbHBIM  MpEeANpUHUMATENIb) -  OpraHu3alus,
OCYUIECTBJISIONIAsA OMNPEIEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOpPUHU
Poccuiickoit ®denepannmu U3roToBUTENEM (TIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYCHHBIE MM Ha TPHUHITHE W YIOBJICTBOPEHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAANEXKAIlIero KadecTBa, JHUOO  WHAMBHUAYAIbHBIN
NpeaNpUHUMATENb, 3apPETUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBIMOJHSIOMINAN
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJJABIIOM), W YIOJTHOMOYEHHBI MM Ha TMPUHATHE W
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAIJIEKAIIETO Ka4eCcTBa,

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

UMIIOPTEp - OpraHu3anus HE3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpPMBI  WIIH
WHJMBUIYAIbHBIA TPEANPUHUMATENb, OCYIICCTBISIONIME HMIIOPT TOBapa Il €ro IMocCieAyoIIeH
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BlIajieNien] arperaropa wHpopmanmuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHm3aiysi HE3aBUCHMO OT  OPraHHU3AIMOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYAITbHBIN
MpeapUHUMATENb, KOTOPBIE SIBIISIFOTCS BIaAETIbIAMHU MIPOTPAMMBbI JI 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MAIlIH u (nn) BJIaJICTIbLIAMU caira u (nnn) CTpaHULIbI caira B
WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIE MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILLEHUHM OIpPEAEIEHHOro TOBapa (YCIYrM) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKIOYEHUH JOroBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYT), 3aKIIOYUTh C HPOAABLOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJAXKH
(IoroBOp BO3ME3THOTO OKa3aHHS YCIYT), a TakKe MPOU3BECTH MPEIBAPUTEILHYIO OIIaTy YKa3aHHOTO
ToBapa (yciayru) myTeM HaJIMYHBIX pacyeToB MO0 MepeBo/ia JEHEKHbIX CPEJICTB BiIaleiblly arperaropa B
pamMKax mpuUMeHseMbIX (OpM OEe3HATMYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 cTtatbu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIATEKHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE NOJTOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B obGnacTu 3awuTbl npaB
notpebutenen

1. OtHOmIEeHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENeH peryaupyrorcs ['paXkaaHCKUM KOIEKCOM
Poccuiickoit ®eneparyy, HaCTOAMMM 3aKOHOM, APYTUMH (eaepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HMMM HHBIMH HOPMAaTHMBHBIMH IPaBOBbIMHM akTamMu Poccuiickoii
denepanuu.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlieé HOPMBI O 3alUTe MpaB NOoTpeOUuTeei.

[TpaButenscTtBO Poccuiickoit @denepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTCIIA, ynOJIHOMO‘-IGHHOﬁ OpFaHI/I3aHI/II/I NI YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIOPTEPA, BIIAJENblia arperaropa) npaBuia, 00si3aTeNIbHbIE TPU
3aKJIIOYEHWH W HCIOJIHEHUHM MYOJWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKHU,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(ab3am; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

1. Ecan MexayHapoaHbIM JoroBopoM Poccuiickoit ®denepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOHTEeNel, 4YeM Te, KOTOpPhIe MPEAyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. Pemenus MeXrocylapCTBEHHBIX OpraHOB, [IPUHATBIE HA OCHOBAaHUM  I1OJIOXKEHUM
MEXIyHapoAHbIX JoroBopoB Poccuiickoii denepanuu B UX MCTOJKOBAaHMM, IPOTHBOpEUAILEM
Koncrurynuu Poccuiickonn @enepanuu, He nojiexkar ucnojHeHuro B Poccuiickoit @enepanun. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJKE, ONpPENENIeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbabIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuWe B obGnacTtu 3awuTbl nNpaB
notpedbutenen

1. [IpaBo moTpeduTeNeil Ha MPOCBEUICHNE B O0JIACTH 3aIIUTHI MIPaB MOTPEOUTENeH 00ecriednBaeTCs
MIOCPEACTBOM  BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHMH B (enepanbHble TOCyIapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrPAaMMBI, & TAK)KE MOCPEICTBOM OpTaHU3AINH
cHCTeMbl HHpOpMAIMK TOTpeduTeIel 00 NX MpaBax U 0 HEOOXOUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. denepanpuoro 3akona ot 02.07.2013 N 185-03)

2. B wmensx peanuzanuu TpaBa MOTpeOUTeNel Ha MPOCBEIIEHHE B OOJIACTH 3alIMTHI TMpaB
noTpeOuTeNeil opral rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIISICT (POPMUPOBAHKE U BEICHUE OTKPBITOTO U
OOIIEeIOCTYITHOTO ~ TOCYIAapCTBEHHOTO HMH(OPMALIMOHHOTO pecypca B 00JacTU 3allUTHl  TIpaB
notpeOuTeneii, KadecTBa W OE€30MaCHOCTH TOBapoB (paboT, yCIyr) B TMOpPSIKE, YCTaHOBICHHOM
[IpaButensctBOM Poccuiickoit @enepanuu.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (UcmONIHUTENB) O05i3aH MepeAaTh NOTPEOUTENI0 TOBap (BBHINOJHUTH paboTy, OKa3aTh
yCIYTY), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JI0TOBOPY.

2. Ilpm otcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MPOaaBEI]
(ucionHMTENH) 0053aH TEpenaTh NOTpeOUTeNnro ToBap (BBIMONHUTH pPabOTy, OKa3aTh yCHYTy),
COOTBETCTBYIOIINH OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM U IPUTOTHBIN JUIS IIeJIeH, TSl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPU 3aKIIOUYEHUU J0roBopa ObLI IMOCTAaBIEH MOTpeOHUTENeM B
U3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETeHHs ToBapa (BBIMOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH mepeaaTh MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIYTy),
MIPUTO/IHBIN JIJIS1 UCTIONB30BAHMS B COOTBETCTBUU C ATUMHU LIETISIMHU.

4. Ilpu npoaaxke ToBapa 1o o0pasiy u (WIM) OMMCAHUIO MPOJaBel 0053aH NnepeaaTb MoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OTTMCAHUIO.

4.1. HpI/I npoaaxe OTACIbHBIX BHAOB TCEXHHUYCCKHU CIIOKHBIX TOBApOB C TMPEABAPUTCILHO
YCTAHOBJICHHBIMH  IIporpaMMaMn  [JId  OJICKTPOHHBIX  BBIYMCIUTCIIBHBIX  MAllWH HOTpe6I/ITeJ'IIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

o0ecrieurBaeTcs BO3MOXKHOCTh HCIIOJB30BaTh OTHEIbHbIE BUABl TEXHUYECKH CIOKHBIX TOBAapOB C
MpEABAPUTEIIBHO YCTAHOBJICHHBIMH IIPOrpaMMaMHu ISl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAlllHH,
CTpaHaMU MPOUCXOXACHUS KOTOpPhIX sBIAIOTCS Poccuiickas ®denepauus uiu Apyrue rocynapcrsa -
ywieHbl EBpa3uiicKoro 3KOHOMHUYECKOTro coro3a. IlepedeHb OTAENbHBIX BHUAOB YKA3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBapoOB, TOPSAOK COCTABICHUS W BEACHUS IE€PEUHs MpPOrpaMM JJisi 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIMH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue rocynapctBa - wieHbl EBpa3suiicKOro SKOHOMHYECKOTO COK03a W KOTOpPbIE TOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBJICHBI, U MOPSIOK HUX TPEIBAPUTEIHLHOW YCTAaHOBKH, BKIIOYas TPEeOOBAHHS K
dbyHKIMOHUpOBaHUI0, onpeneisitorcs [IpaButenbcTBOM Poccuiickoit denepanun.

IIpenBapuTelIbHO yCTAHOBIICHHBIE IIPOIPAMMBI JUIsL JJEKTPOHHBIX BBIYHMCIUTEIBHBIX MAalluH,
UCHOJIb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHbopManMyu Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", TOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisieTcsa Poccuiickas denepanus uinm apyrue
rocyiapcrsa - WieHbl EBpa3HiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepannu. TpeboBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpezaeneHus ycranasnusarorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTPaMMbl JJIsi 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAalIKH,
UCIOJIb3YEMbIe MOTPEeOUTENIeM Ha OTICNbHBIX BUIAX TEXHUYECKH CIOXHBIX TOBApOB, JOJDKHBI B TOM
qyclie BKIIOYaTh MPOrpaMMy ISl 3JEKTPOHHBIX BBIUMCIUTEIbHBIX MAIUH, KOTOpas IpeJHa3HadeHa Jis
MOWCKAa, MPOCMOTpAa M NPHUOOpPETEHUs MpOrpamMM Ui DIIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH,
IIPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXKHBIX TOBAapoOB (Jajee - €AMHbIN
MarasuH MpPUIOXKEHUH), U (YHKIMOHUPOBAHHE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKIaeMbIX (peepaJbHbIM OPraHOM MCIOJIHUTEIbHOW BIACTH, OCYIIECTBIISIOMIUM
¢GyHKIMH 1O BBIpa0OTKE M pealu3alliy TOCYJapCTBEHHON NOJUTUKM M HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHOOPMAIMOHHBIX TexHoJoru. denepaibHBI OpPraH HMCIOTHUTEIHHOU
BJIACTH, OCYIIECTBIIAIONMI (YHKIMM TO BBIPAOOTKE M peaJu3alii TOCYIapCTBEHHOM MOJUTUKH U
HOPMAaTUBHO-TIPAaBOBOMY PETyJIMpPOBaHHIO B chepe MHDOPMALIMOHHBIX TEXHOJIOTHH, TaKkkKe yTBEpXKAaeT
IIEpeUeHb MPOTrpamMM JUIsl DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, pa3MEIIAEMbIX B €IUHOM Mara3uHe
MPUJIOKEHUH B 003aTEILHOM MOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu Wi B yCTaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 0053aH TIepeiaTh TOTPEOUTEIO TOBAP (BHITIOJIHUTH
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.
(. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa M 06s3aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaaBua) B
obnactn ycTtaHOBNEHUSA CpokKa CIyXObl, CpoKa rogHocTu ToBapa (paboTbl), a TakKxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(ucrioTHUTENb) BIIPaBE YCTAaHABIMBATH CPOK CIYXKObI - MEpUOJ], B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00513yeTcsl 00ecreunBaTh MOTPEOUTENI0 BO3MOKHOCTh MCIIOJIb30BaHUS ToBapa (padoThl)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

110 HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEJIOCTATKH HA OCHOBAHUU NYHKTA 6 CTaThu
19 u nynkra 6 crateu 29 HacTosIIEr0 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENB) O00s3aH YCTaHABIMBATh CPOK CIyXkObl TOBapa (paboThl)
JUINTENIBHOTO TI0Jb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOIIMX M3JEIUH (JeTanei, y3/oB, arperaros),
KOTOPLIC IO UCTCUYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpCACTaBJIATh OMMACHOCTh IJIA KU3HU, 3A0POBbA
noTpeOuTeNs, IPUUUHATH BPeJl €ro UMYILIECTBY MJIM OKpYXKarollel cpeje.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET HMCUUCIATHCA CAMHHWIIAMU BPEMEHH, a TaK)Xe HWHBIMHU
eIMHUIIAMUA H3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYUMH CIUHHUIIAMH HW3MEPEHHS HCXOIs W3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3ynbTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl IUTaHus, HapHOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBAphbl OBITOBOM
XMMUU ¥ WHBIE TT0JI00HBIE TOBApbl (padOThI) U3rOTOBUTEND (MCIIOIHUTENH) 003aH YCTaHABIMBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYCHMH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOAHBIM IS
MCII0JIb30BAaHNUS 110 Ha3HAYEHUIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAHOBJIEHHOTO CpPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0dOThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMPEIIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTEINDb) BIIpaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IepuoJl, B TEUEHHE KOTOPOro B ciiyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa H3rOTOBUTEINb
(MCTIONHMTENB), TPOJABEL, YINOJIHOMOUYEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTeNlb, UMIOpPTEp O0Os3aHbI YJOBIETBOPUTH TpeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOIILICHHUU HCIOCTATKOB TOBapa, O6H3py>KeHHI)IX
M0 UCTEYEHUH YCTAaHOBJICHHOTO UM TapaHTUMHOTO CPOKaA ([OTIOTHUTENHFHOE 00S3aTENBCTBO).
(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK JACHUCTBUS  TaKoro
00si3aTeNbCTBA W MOPSIOK  OCYIIECTBJICHHMS] MOTpeOUTENeM MpaB IO TakOMY 00s3aTENbCTBY
OTIPEIENIAIOTCS U3TOTOBUTEIIEM.

(a03ar BBemeH PenepanbHbiM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAHOBJICH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00S13aTEIBCTBO B OTHOILIEHUH HEJIOCTaTKOB TOBapa, OOHApY>KEHHBIX MO
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTENEM (JOMOIHUTEIBHOE 003aTENbCTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

CopneprkaHue JONOIHUTEIBHOIO 0053aTeNbCTBA IPOIABLA, CPOK ACHCTBUS TaKOro 00s3arenbCcTBa U
MOPSIOK OCYILIECTBICHHUS MOTPEOUTENIEM IpaB IO TAKOMY O0S3aTeIbCTBY ONPEICISIOTCS OTOBOPOM
MEXy HOTPEOUTENIEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTb 3a HEIOCTATKU TOBapa, OOHAPYKEHHbIE B
TE€YEHHE CPOKa JEHCTBUS JONOJHUTEIBHOIO 0053aTeIbCTBA, B COOTBETCTBUNU C a03alleM BTOPBIM IIyHKTa 6
cratbu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa JIEHCTBUS JTOMOIHUTEIBHOIO 0053aTeNIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O0sA3aHHOCTb W3roToBUTENA O0O0ECneYnTb BO3MOXHOCTb PEeMOHTa W
TEXHMUYECKOro o6cnyxmBaHus ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciy>k0bl. 11 3TOM Lie U3roTOBUTENb 00ECIIEYMBAET PEMOHT U TEXHHUECKOe OOCITy’)KUBaHHE TOBapa, a
TaK)X€ BBIMYCK U I[OCTABKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOJUMBIX JJIsi PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHUsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€YeHUE CpoKa MPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIYX Obl TOBapa, a MpU OTCYTCTBUM TAKOTO
CpOKa B T€YEHHUE JIECSATH JIET CO JAHA Nepeaay ToBapa MOTpeOUTENO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSIX €TI0
WCTIOJIb30BAHUS, XPaHEHHsI, TPAHCIIOPTUPOBKH W YTHIIM3alMU OblT Oe3omaceH jsl JKU3HHU, 370POBBS
noTpeOuTeNsl, OKpYy>Karollel cpe/ibl, a TaKKe He MPUUYUHSIT Bpel UMYILECTBY noTpeduteins. TpeboBanus,
KOTOpBIE JOJKHBI OOecreurBaTh O€30MacHOCTh ToBapa (palboThl, YCIYrHW) Ui KU3HU M 370pOBbA
noTpeOuTeNs, OKpYXKalolled cpeasl, a TakkKe NpeAoTBpallleHne NPUYMHEHHUs Bpela HMMYIECTBY
MOTPeOUTENsI, SBISIOTCS O0S3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOpS/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NzrotoButens (MCMOMHUTEND) 00s13aH 0OecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOI'O CPOKa CIY»ObI MJIM CPOKa TOJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HACTOAIEr0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH 0OecrneunTh 6€30macHOCTh ToBapa (paboThl) B
TE€YECHHE JECIATH JIET CO JHS Mepenadu ToBapa (paboTel) MOTpeOUuTeNo.

Bpen, npudrHEeHHbIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeueHus
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecnmm s Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIElUalbHbIE MpaBuia (Jajiee - MpaBuiia),
M3rOTOBUTENb (MCIIONHUTENb) O053aH yKa3aThb 3TH IpaBUja B COMPOBOJUTEIBHON JOKYMEHTAllMM Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBell (MCIIOTHHUTEIb)
00513aH JI0BECTH 3TU MPaBUJIA JI0 CBEJICHUS OTPEOUTENS.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

4. Ecnu Ha TOBaphl (paboThl, YCIYI'H) 3aKOHOM WJIM B YCTAaHOBJICHHOM KM IOPSIIKE YCTAHOBIICHBI
oOsi3aTenbHbIe TpeOoBaHUs, OOECHeunBaroIie UX OE30MaCHOCTh IS KHU3HH, 3J0POBBS MOTPEOUTENS,
OKpYy’Karollel cpelapl U MpeJoTBpallleHHe MPUUMHEHUS Bpeda UMYIIECTBY MOTpeOUTENs, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yka3aHHBIM TPEOOBAHHSAM TOJUICKUT O0S3aTEIBHOMY MOATBEPKICHUIO B
MOPAJIKE, IPETYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIYTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, ycinyru), 6e3 uHpopmManmuu 00 00s3aTEIHLHOM MOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSAIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCIE HMIIOPTHOTO TOBapa, COJICPIKAIIEro
uHpOpPMAILHIO, 32 pACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBenen @enepanbHbM 3aKk0HOM OT 05.12.2022 N 478-D3)

5. Ecmm ycTaHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTaHOBICHHBIX IPaBHUII
UCIIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (paboOThl) OH MPUYMHSET WA MOXKET
NPUYUHNUTE BPENl JKU3HU, 37J0POBBI0O M MMYILECTBY MOTPEOUTEINIS, OKPYKAWOIIEH Cpeie, U3rOTOBUTEIh
(ucnosHUTENH, MpOJABEl) 00s3aH HE3aMEUIUTENILHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (pealln3aluio)
710 YCTpaHEHUs IPUYHH Bpe/ia, a B HECOOXOAUMBIX CIIydasiX MPUHSITH MEPBI TI0 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpeOUTENs (OTpeduTENneh).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (HCIIONIHUTENb) 00s3aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ITOU
0053aHHOCTH YIIOJHOMOYEHHBIH (ellepanbHblil OpraH HMCIOJHUTEIbHON BIACTH NMPUHUMAET MEphI IO
OT3BIBY Takoro ToBapa (paOoThl, YCIYrH) C BHYTPEHHETO pbIHKa U (WIM) OT MOTpPeOUTENs WU
notpeOuTeneil B mopsijake, ycTaHOBICHHOM 3aKOHOaTeNbcTBOM Poccuiickoi deneparui.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUUHEHHbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboTbl, YCIyru), MoJyuIexkaT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpartun cuiy. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-03.

CraTtbAa 8. paBo notpebutena Ha uHdopmauuo o6 usrortoBuTene (ucnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BrpaBe MOTpeOOBATH MPEIOCTABICHUS HEOOXOAMMOM U JOCTOBEPHOU MHGMOPMAITIH
00 u3rotoButene (MCIOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (padorax,

yciryrax).

2. VkazaHHasg B MyHKTe | Hacrosmeld cratbu WHPOpPMAIUS B HATJSTHOW M JOCTYMHOU (opme
JOBOJHUTCSI IO CBEJICHUS MOTPEOUTENICH NPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOJAKHA W JOTOBOPOB O
BBITIOTHEHUH PAa0O0T (OKa3aHWM YCIYT) CIOCOOaMU, MPHUHATHIMU B OTACTBHBIX chepax OOCITy:KUBAHUS
moTpeduTeNell, Ha PYCCKOM S3bIKE, a JOIMOJIHUTEIBHO, TI0 YCMOTPEHHUIO HM3TOTOBHTENS (MCTIOTHHUTEIIS,
MPOJIaBIla), HA TOCYJAPCTBEHHBIX S3bIKaX CyOnekToB Poccuiickoit denepannu U pogHBIX S3bIKaX HAPOJOB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

Poccuiickoit @eneparuu.

3. YmosiHOMOYEHHAas OpraHu3aIusl WM YIIOJHOMOUYEHHBIA HHIMBUYaTbHBINA MPEANPUHUMATEID 110
TpeOOBAHUIO MOTPEOUTENST 00S3aHbI MPEAOCTABUTH MOATBEP)KIACHUE CBOMX IOJIHOMOYHM, BBITEKAIOIINX
13 3aKJIFOYEHHOT'0 UMHU JIOTOBOPA C U3TOTOBUTENIEM (MIPOAABIIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npoaasue, BnagenbLe
arperaTtopa)
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. I3roroButelns (MCHIONHUTENb, TIPOaBel) 0053aH TOBECTH 0 CBEACHUS MOTPeOUTENs GUPMEHHOE
HAaMEHOBaHHE (HAaMMEHOBAHME) CBOECH OpraHM3allid, MECTO €€ HaxXOXACHHUS (aJpec) W PEexUM ee
paboTsl. [IponaBer (MCIIOTHUTEINB) pa3MeIaeT yKa3aHHYI0 HH(POpPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHAUBUAYAJIbHBIA MNpEeANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW pEruCTpalud ¥ HaMMEHOBAHUHU
3aperuCTPUPOBABILETO €r0 OpraHa.

W3roroBurens (mponasel]) 00s3aH JTOBECTH /10 CBEJCHHUS MOTPeOUTENsT (UPMEHHOE HAaUMEHOBAHHE
(HaMMEHOBaHKE), MECTO HaXOXKACHHs (aApec) M PeKUM pabOThl YNOJHOMOYEHHOH OpraHM3alliH WM
YIIOJTHOMOYEHHOTO WHAMBUYATBHOTO MPEITPUHUMATEIIS.

(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3aliys Wi yIIoJIHOMOYEHHBIM MHIMBUyalbHBIN MTPEANPUHUMATEND B
ciiyyae oOparieHuss norpeOuTenss o0sf3aHbl JIOBECTH JO €ro cBeleHUs HHopManuio o cebe Hu
u3rorosutene (mpojanle) (pupMEeHHOE HaMMEHOBAaHHWE (HAaMMEHOBAHME), MECTO HAXOXKIeHUs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCU O CO3JAaHUU FOPUIMUYECKOTO JIMILIA,
¢dbamMuiInio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYIJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJJapCTBEHHOM perucrpanuu (pU3MYecKoro JMia B Ka4eCTBE WHAMBUIYAJIBHOTO MpPEIIpPUHUMATEI).
YnonHOMOYEHHAs] OpraHu3alys WM YHNOJHOMOYEHHBIH WHAMBUAYAJIbHBIN NpeaNpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMsI OTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MeIlleHUs] Ha CBOEM caiTe
B HH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetu "VHTepHeT", uHpopMamuio 00 H3rOTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3sMEILICHHsT Ha CBOEM caiite B MH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
CeTH "UnTepuer” CCBUIKH Ha CTPAHMILY caira W3TOTOBUTENS (mponasua) B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW — cetn  "MHTepHet", coaepxkamyto HHpOpManuoo o0
M3TOTOBUTENE (MIPOIABIIE).

(m. 1.1 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopMmanuio o cedbe u
npojasie (ucnonHutene) (GpupMeHHOEe HaMMEHOBaHWE (HAaWMMEHOBAHHE), MECTO HaxOXXIeHHs (aapec),
peXHM pabOThI, TOCYIAPCTBECHHBIA PETUCTPANMOHHBIA HOMEp 3aIllMCH O CO3JaHUH FOPHINICCKOTO JIUIIA,
dbaMuIHuo, UMs, OTYECTBO (€CU MMeeTcs), TOCYIapCTBEHHBIM PETHCTPAIMOHHBIM HOMEp 3allucu O
TOCYJIapCTBCHHON perucTpariy GU3HIeCKOTo JIUIAa B Ka4eCTBE WHIUBUYaIHLHOTO TIPE I PHHIMATEIS), a
Takke 00 MMEIIMXCs M3MEHEHHSX B YKa3aHHOW WH(popManuu. Brianmenen arperatopa JOBOAMUT [0
CBeJIeHUs MoTpeduTeNne nHpopmaruio o cedbe u mpoaBiie (MCTIOTHUTENIE) TTOCPEICTBOM €€ pa3MeIeHuUs
Ha CBOMX caiiTe U (WJIHM) CTpaHHIIEe caiiTa B UHGOPMAITMOHHO-TEIIEKOMMYHUKAITMOHHON ceT "UHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

Nudopmanuo o mnpoaasie (MCIONHUTENE) BiaJeNel] arperaropa BIpPaBe JOBECTH [0 CBEACHUS
noTpeduTeneii MOCpPEACTBOM  pa3MElIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIE caidTta B
MH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTh "MHTepHeT" CChIIKM Ha CalT MpojaBIa (MCIIOTHUTEIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKAITMOHHOU cetn "UnTepHeTt".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCIOMHUTENH) 00sA3aH MPEIOCTAaBUTH BIAJAENIbBIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHON cetu "WHTepHeTr" (NMpu ero HaJIWYHUH)
JIOCTOBEpHYIO HMH(popMauio o cebe, ykazaHHYyl0 B IyHKTe 1.2 Hacrosimeil cratpu. B cimywae, ecnu
UMEIOTCS M3MEHEHHs B Takod HHQOpMaIuH, MpojaBel (MCIOIHUTENIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe H3MEHEHUH COOOLIUTH BIAAETBIy arperatopa o0 3THX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTeé B HH(OPMAalMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"NnTepuer" (npu ero Hanuuuu). Bnagenen arperaropa o0si3aH BHECTU 3TU U3MEHEHHUS B UHPOPMALUIO O
mpojaBiie (MCIOJIHUTENE) B TEUCHHE OJHOTO pabouero JHs, €CIM pa3MelleHne yKa3aHHOW nHpopManuu
OCYILIECTBISIETCSl Ha  caliTe Blaaenpla arperaropa W (WiM) €ro cTpaHulle caiita B
nH(OPMAaLIMOHHO-TEIIEKOMM YHUKAITMOHHOM ceTtu "MHTepHet".

(m. 1.3 BBenen @enepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecium BuI J€ATENbHOCTH, OCYIIECTBIISEMBIH M3rOTOBUTENEM (MCIOJHHUTEIEM, IPOAABLIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIh HMMEET TOCYAAPCTBEHHYIO AaKKpEAUTALHUI0, 0
CBEJIEHUs] NOTpeOUTeNs HOJKHA ObITh J0BeAeHAa WHGpoOpMalMs O BHUIE AEATEIbHOCTH M3TOTOBUTENS
(ucrionHMTENS, MPOJABLA), HOMEpPE JMLUEH3UU M (WIM) HOMEpPE CBUJIETENIBCTBA O TOCYIAapCTBEHHOU
aKKpeIuTallu1, CpOKax JAEHCTBHSI YKa3aHHBIX JIMIIEH3UU U (WIKM) CBUJIETEILCTBA, a TaKkKe MH(opMarus 06
Oprase, BblJIaBllIEM yKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEIBCTBO.

(m. 2 B pea. @exnepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAst TyHKTaMH | ¥ 2 HACTOSAIIEH CTaThH, IOJKHA OBITH TIOBEJIEHA 710
CBeJIeHUs MOTpeduTeNel TakkKe MPH OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BHJIOB OOCITYKUBAHHS
notpeduTeneil BO BpeMEHHBIX TOMELIEHUSX, Ha sipMapKax, ¢ JOTKOB U B APYTUX CIydasix, €CJIU TOProBIIs,
OBITOBOE M HHBIE BMJBl OOCITYXHMBAaHUS MOTpeOUTENEH OCYLIECTBISAIOTCS BHE IOCTOSHHOTO MecCTa
HaXO0XICHUS MTPOoJaBLa (UCIIOJIHUTEIS).

Cratba 10. UHcpbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 0053aH CBOEBPEMEHHO IMPEAOCTABIATh MOTPEOUTEINIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HMH(pOpMaiuio o ToBapax (paborax, yciyrax), o0ecledMBarollylo
BO3MOXKHOCTh HMX TpaBWIbHOTO BbIOOpa. [0 OTAenpHBIM BHIaM TOBapoB (padoT, yCIIyr) MEpeueHb U
crnocoObl JloBeJleHUs] MHpopMalnuu 10 notpedutens ycraHaBiuBatorcsi [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePIKATH!

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETYIMPOBAHUU U CBUACTEILCTBYIONIEE 00 00sS3aTeTbHOM
MMOATBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHNE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZieHHs] 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

MIPOJYKTOB IMUTAHUSI CBEACHHSI O COCTaBe (B TOM YHMCII€ HaMMEHOBAaHHE HCIIOJIIb30BAHHBIX B IpoIlecce
W3TOTOBJICHUS IPOAYKTOB IMUTAHUS MMUIIEBBIX JOOABOK, OMOJOTUYECKH aKTUBHBIX 100aBOK, HH(pOpMaIus
O HaJlMYMM B  NOPOAYKTaX  MHUTAaHUA  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHUEM
TCHHO-UH)XKCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJIH COJACPKAHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAE€T OoJyiee NEBATU JECATHIX MPOLEHTA), MUIIEBOM IIEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHUSX MPHUMEHCHUS U XPAHEHUsS MPOIYKTOB MHUTAHUsS, O CIIOCO0aX H3TOTOBIICHUS
rOoTOBBIX OJton, Bece (0Obeme), AaTe M MECTe HM3TOTOBJICHHS M YHAKOBKH (pacdacoBKH) MPOIYKTOB
MUTaHUS, & TAKKE CBEICHUS O MIPOTHUBOMOKA3AHMSIX JIJISl UX MPUMEHEHHSI TIPH OT/ICIBHBIX 3a00JICBAHUSX.
[lepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX JOJKHA COJAEPKaTh MPOTUBOMOKA3aHUS JUIs
WX TPUMCHEHHUS TPU OTICIbHBIX 3a0oNieBaHUAX, yTBepxknaercs IIpaButensctBoM Poccuiickoii
denepanuu;

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsiX U ycioBHsl MpuoOpeTeHus TOoBapoB (padoT, yciayr), B TOM YHCIEe MpH OIUlaTe
TOBapoB (paboT, ycCiIyr) depe3 OMpeNesIeHHOE BpeMs TMocie MX mepenadd (BBIOJHEHUsS, OKa3aHMs)
NOTPEOUTENIO, TIOJHYI0 CYyMMYy, IMOJUIC)KAIIYIO BBIILIATEe MOTpeOUTENeM, W TpadUK IOTAlICHUs ITOMN
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yCiIoBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIB30BAHMS TOBAPOB (padoT, yciyr);

uH(pOpMaIHo 00 SHEPreTUYeckor 3 PEKTUBHOCTH TOBAPOB, B OTHOIIICHUH KOTOPBIX TPEOOBaHHE O
HAJTMYUHU TaKOH WH(OPMAIIUU ONPE/ICIICHO B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepekKeHUH
1 O MOBBIIIEHUH dHEpPreTudeckor 3((HhEeKTUBHOCTH;

(a63ar BBenneH denepanbHbiM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJIM CPOK TOJIHOCTU TOBAapOB (PpaboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOSIIMM
3aKOHOM, a TaKXe CBEJACHUSI O HEOOXOUMBIX JEHCTBUSIX MOTPEOUTENS 110 UCTEUEHUHN YKa3aHHbBIX CPOKOB
¥ BO3MOXHBIX MOCJIEICTBHSIX IPU HEBBIMIOJIHEHNUH TaKUX JIEHCTBUMN, €CIIM TOBaphl (paboThl) 10 UCTEUEHUHU
YKa3aHHBIX CPOKOB NPEJCTABIIAIOT ONACHOCTb ISl KM3HU, 3[0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSATCS HENIPUTOJHBIMU JJIs HCIIOIb30BAaHUS 110 HA3HAYEHHUIO;

aapec (MeCTO HaxXxOXJA€HHUA), (UPMEHHOE HaMMEHOBaHWE (HAaUMEHOBaHHWE) W3OTOBUTEIS
(ucromHUTENS, MPOJABIA), YIOJIHOMOYEHHON OpraHu3aldy WIM YIMOJHOMOYEHHOIO WHAMBUIYAIbHOTO
MpealpuHUMATENs, UMIIOPTEpPa;
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

nHpopmaro 00 00s3aTeIbHOM TIOJATBEPXKIACHUH COOTBETCTBUSA TOBapoB (paboT, ycuyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPABUIIAX MPOJIAXKHU TOBAPOB (BBIOIHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIUIO0, KOTOpoe OyleT BBINOJMHATH paboTy (OKas3bIBaTh YCIYTYy), H
MH(OPMAIIHIO O HEM, €CIIH ATO UMEeeT 3HaUeHHe, HCXO/I U3 XapakTepa paboTsl (YCIIyrn);
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

(a63ar BBenneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HCII0JIb30BaHUC (1)0HOI”paMM I[P OKAa3aHHUH PAa3BJICKATCIIbHBIX YCIYTI' UCHOJHHUTCIIAMU
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau npuoOperaemblii moTpebuTeneM ToBap ObLI B yINOTPEOJCHHHM WIA B HEM YCTPAHSIICS
HEJ0CTAaTOK (HEJOCTATKH), IIOTPEOUTEITIO TOJKHA OBITh MPEA0CTaBICHA HH(OpMALIU 00 ITOM.

KoncynpranTlLitoc: mpumevanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsTCS M3MeHeHUs (D3 ot 28.12.2024 N 546-D3).

3. Wudopmanus, npeaycCMOTpEHHAs NMyHKTOM 2 HACTOSIIEH CTaThbH, IOBOAUTCS /O CBEICHHSA
notrpeOuTeneii B TEXHUYECKOH JOKYMEHTAllMH, NpWiIaraeMoi K ToBapam (pabortam, yciayram), Ha
ITUKETKaX, MapKUPOBKOW WM HHBIM CIIOCOOOM, NMPHHATBHIM Ui OTICIBHBIX BHIOB TOBapoB (paldor,
yenyr). Muadopmamus 06 00s3aTeTbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB MPEICTABISETCS B
HOpSIIKE M CIIOcO0aMM, KOTOpBIE YCTaHOBICHBI 3aKOHOAATeNbCTBOM Poccuiickoit Penepaunu o
TEXHUYECKOM PEryJIMpOBAaHUH, U BKIIOYACT B ce0sl CBEJCHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIErO
TaKO€ COOTBETCTBHE, O CPOKE €ro ACHCTBUS 1 00 OpraHu3alii, €ro BbIIABIICH.

(B pen. deaepabHbIx 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3arn yrpaTtui cuiy. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.

KoncynsrantlIntoc: npumedanue.
C 01.09.2026 ct. 10 nomonusercsa . 4 (D3 ot 28.12.2024 N 546-D3).

Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)

1. Pexxum paOoThl roCyAapCTBEHHBIX, MYHUIIMIAIbHBIX OPTaHU3alUi TOPrOBIM, OBITOBOIO M MHBIX
BUJIOB OOCITY’)KUBaHHsI MMOTpeOUTENe yCTaHABIMBAETCS 110 PEIIEHUI0 COOTBETCTBEHHO MCIOIHUTEIIBHBIX
opranoB cyowrekToB Poccuiickoit denepaiuu u opraHOB MECTHOTO CaMOYITPaBJICHUSI.

(B pen. deaepanbhoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum pa®oThl OpraHu3alii, OCyIIECTBISIONINX AESITEIbHOCTh B Cpepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITy>KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B MyHKTE | HacTosmieil cTaThbH, a Takke
MHUBUAYAJIbHBIX MIPEANPUHUMATENEH YCTaHABIMBAECTCS MU CAaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ]HI/ITCJBI) JOBOOUTCA OO0 CBCIACHHA HOTpC6HTCJ'ICI>i n JOJIKCH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3rotToBUTENA (MCNONMHUTENA, NnpoAaaBua, BnagenbLua
arperatopa) 3a HeHagnexatuyr uHdopmauuio o Toape (pabote, ycnyre)
(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu mnorpebuTento He MNpelocTaBiIeHa BO3MOXKHOCTb HE3aMEIIMTEIbHO IOJIyYUTh IIPU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIlMio o ToBape (pabote, yciyre), OH BIpaBe MoTpeOOBaTh OT MpoJaBla
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

(ucroHUTENS) BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aK/IIOUCHHS
JI0TOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €ro UCIIOJIHEHUS U IOTPe0OBaTh
BO3BpaTa YIUIAYeHHOMH 3a TOBAp CyMMBbI M BO3MEILEHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOpPa MOTPEOUTENHh 00s13aH BO3BPATUTh TOBAp (pe3yibTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) NpoaaBLy (MCIIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBer; (WCIOMHUTENb), HE TMPEAOCTABUBIIMNA TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYI0 IyHKTamu | - 4
cratbu 18 umm myHkroMm 1 ctathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (padoTbl, YCIYTH),
BO3HUKILIKE TIOCTIE €T0 Mepeiadu MOTPEOUTEINO BCIEACTBUE OTCYTCTBUS Yy HErO TaKOM MH(OpMaLIHH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NPEeAOCTaBUBIINN TOTPEOUTENI0 HEAOCTOBEPHYIO WJIM HETOJIHYIO
uH(popMalro o ToBape (yclyre) Wid MpojaBiie (UCIIOJIHUTENE), HA OCHOBAaHHHM KOTOPOH moTpeduTeneM
ObUT 3aKJIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(McrioTHUTEJIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, HPUYMHEHHBIC MOTPEOUTENI0 BCIECACTBUE
MIPEIOCTABIICHUS €My TaKOH MH(POpMAITIH.

Ecnu mHOe He mpeaycMOTPEHO COTJIalleHHeM MEXKAY BIaJeNblieM arperaropa M IPOJaBIOM
(I/ICHOHHI/ITCJIGM) WM HC BBITCKACT M3 CYHICCTBA OTHOIICHUH MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
UCIIOJIHEHUE JIOTOBOpA, 3aKIIOYCHHOTO MOTPEOUTENeM C IMPOAABIOM (MCIIOJIHUTEIEM) Ha OCHOBAHUH
MPEAOCTAaBIICHHON BiaJenblleM arperatopa wuHbopManmuu o0 ToBape (yciayre) WId TNpojaBle
(ucronmHUTENE), @ TaKXKe 3a COoONIoIeHHE NpaB MOTpeduTeNel, HapyLIEHHBIX B pe3ylbTaTe Iepenadu
noTpeduTeNt0 ToBapa (yCIIyrn) HEHaJaJeXallero KadecTBa M oOMEHa HENpOJ0BOJILCTBEHHOTO TOBapa
Ha/IJIeKAIEro KauecTBa Ha aHAJIOTHYHBINA TOBap, HECET Mpo/iaBel] (MCIOIHUTENb).

Bnagenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE IOTPEOUTEINIO
BCJIEJICTBHE IPEJOCTABICHUS €My HEJIOCTOBEPHOM MM HENoJHOW MHpopMmauuu o ToBape (yciyre), B
cllydae, €clii BJIaJeNiel] arperaropa He M3MeHsieT MHPOopMaluio o ToBape (yciyre), MperoCTaBIEHHYIO
IpOAaBLOM (UCIIOJIHUTENEM) M  COJIEpKAIlylCs B MPEUIOKEHUH O 3aKIIOYeHHHM J0roBopa
KYIUTU-TIPOJIA’KH (JIOTOBOPA BO3ME3IHOTO OKA3aHUS YCIIYT).

(n. 2.1 BBegeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BrpaBe MPeAbsIBUTh TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbl
IIPOM3BENECHHON MM IpEIBapUTENbHON omaTel ToBapa (yciayru). Bmanmenen arperaropa BO3BpalllaeT
CYMMY IOJyY€HHOM MM MpeIBapuUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JECATH KalleHIapHBIX
IHEW €O JHSA TMpenbsBICHUS NOTpPeOUTEIeM TaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIHMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWU KOTOPOTO IMOTpeOMTENeM BHECEHA MpeaBapHUTeNbHas OIiaTa Ha
O0aHKOBCKHI CUET BIIaJieiblla arperatopa, He nmepeiad moTpeOuTemIo B CpoK (ycayra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWI NPOJABIY (MCIOJHHUTENIO) YBEJOMJEHHE 00 OTKa3e OT MCIIOJHEHUS
JI0rOBOpa KYIUIU-NIPOJaXKH (JOroBOpa BO3ME3IHOI0 OKa3aHMsI YCIIYT) B CBSI3U C HAPYLICHUEM MIPOJABLIOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

(ucnionHuTENeM) 0053aTENIbCTBA NIEpEaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeGoBanmemM O BO3Bpare CYMMBI IIpPEIBAapUTENIbHON OIUIaThl ToOBapa (YCIyrH)
noTpeOUTENh  HANpaBIIICT  BIAACTBILy arperatopa  IOATBEPXKIACHHUE  HAMpaBJICHUS  MPOJABILY
(MCTIOJTHUTENIO) yBEAOMJIEHHS OO0 OTKa3e OT HCIIOJHEHUs JOroBOpa KYIUIU-MPOAaXKU (JOroBopa
BO3ME3IHOTO OKa3aHUs yCIIyT).

Ecin uHOe HE MNperycMOTPEHO YCIOBUSMH MOJb30BAaTEIbCKOIO WJIM HHOIO COIJIAIIEHHS
NOTPEOUTENsT C BIAJENbIIeM arperaTtopa, yBEJIOMICHHE TpoJaBly (MCIOIHHUTEN0) 00 OTKasze OT
WCTIOJHEHUSI JIOTOBOpA KYIUIU-TIPOJAKH (JOTOBOpAa BO3ME3JHOTO OKAa3aHUS YCIYr) MOXKET OBITh
HAIpaBJICHO BJIAJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €T0 MPOJAaBIy (MCIIOTHUTEITIO).

(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciryuae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH CTaThH, BIaJIeJIell arperaropa BIpaBe OTKa3aTb
NOTPeOUTENI0 B BO3BpaTe CYMMBI NpPEABAPUTEIBHON OIUIAThI TOBapa (YCIIyrH) MpH TOJIYYEHHU OT
npojaBia (MCHOJIHUTENS) MOATBEPXKACHHUS NPUHATUS MOTpeOuTeNeM ToBapa (OKa3aHUsS YCIYTH) IpH
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKIACHUS Obljla HAalpaBiieHa BJIAENbLIEM arperaTopa moTpeOuTeNio B
TEUCHHE JICCATH KAJICHIAPHBIX JHEH CO JHS MOJYYeHUs BIaAeiblieM arperaropa TpeOOBaHMs O BO3BpATe
CYMMbI TpeABapuTeNbHOM omaaTsl ToOBapa (yciayru). B cioydae Hecormacuss mnorpeOutens ¢
IPE/ICTaBICHHBIMU BJIAJICTIbIIEM arperaropa JI0OKa3aTelbCTBAMU MPUHATHS MOTPEOUTENIeM ToBapa
(oxazaHusi yciyru) ToOTpeOWTeNnb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOM3BENEHHOH WM
IpeBApUTEIILHOM OIIaThl TOBapa (yCIyru) B CyZeOHOM MOpPSIKE.

(m. 2.3 BBeneH PenepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHHMH BpeAa >KU3HM, 3J0POBBI0 M HMYLIECTBY IOTPEOMUTENs] BCIEICTBHE
HEMNpPEeIOCTaBICHUSI €My MOJHOW U JTOCTOBEpHOM MH(popManuu o ToBape (pabore, yciayre) noTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO BpeJa B MOPSJIKE, IPETyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM WYHCJIE€ IIOJIHOTO BO3MEIICHUS YOBITKOB, TNPUYWHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOAALIMMCS B COOCTBEHHOCTH (BJIaIEHUH) IOTPEOUTEIISL.

(. 3 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMM TpeOOBaHMM NOTPEOUTENs] O BO3MELIEHHHM YOBITKOB, HPUYMHEHHBIX
HEJ0CTOBEPHON MM HEIOCTAaTOYHO IOJHOM HH(opMmaiueil o toBape (pabote, yciayre), HEOOXOIUMO
UCXO/UTh U3 MPEANOI0KEHUS 00 OTCYTCTBHM y MOTPEOUTENs CIEUAIbHBIX MMO3HAHUN O CBOMCTBaxX U
XapaKkTEePUCTUKAxX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (ucnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauummu unum yNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa) 3a HapylueHue npas noTpedurtenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyieHue mpaB MOTpeOUTeNel U3rOTOBUTENb (MCHIOIHUTENb, IPOJABEL], YIIOTHOMOYEHHAs
OpraHM3alnysl WIM YIOJHOMOYEHHBIM MHIUBUAYAIbHBIM MNpEINpUHUMATENb, HUMIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecom uHOE He YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, IMPUYIUHCHHBIC HOTpe6I/ITeJ'IIO, noaJIexKar
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

BO3MEIIIECHHIO B ITOJIHOW CYMME CBEPX HEYCTOHKH (TIEHH), yCTAHOBJICHHOM 3aKOHOM WJIH JIOTOBOPOM.
(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmrarta HeycToWkHM (II€HH) W BO3MEIICHHWE YOBITKOB HE OCBOOOYKIAKOT HM3TOTOBUTEIS
(ucriomHUTENS, MPOAABLA, YHOIHOMOYCHHYIO OPraHH3alMI0 WM YIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
MPEINPUHUMATEISI, UMIIOPTEPA) OT MCIIOJHEHHS BO3JIOKEHHBIX Ha HETro 0053aTENIbCTB B HATYpE IMepe.
NOTpeOUTENEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. I3roTOBUTEIIH (I/ICHOHHI/ITGJIB, npoaaBcl, YIIOJHOMOYCHHAS OpraHu3anusa UJin YHOHHOMOHGHHBIﬁ
I/IHI[I/IBI/I,Z[yaJ'II)HHﬁ npeanpruHuMareiib, I/IMHOpTep) OCBO60}KI[aeTC${ OT OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHHUEC
00s13aTeNLCTB MK 3a HCHaJIC)KAIICC HCIIOJIHCHUC 06513aT€JIbCTB, CCJIM JOKaXXET, 4YTO HCUCIIOJIHCHHC
00513aTENILCTB HMIIM HX HCHAJICKAICC HCIIOJHCHUC ITPOU3OIIJIO BCICIACTBUC HCHpCOI[OJ'IPIMOﬁ CHJIBI, a

TaK>Ke 110 MHBIM OCHOBAHHSM, ITPETYCMOTPEHHBIM 3aKOHOM.
(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeOGoBanusi moTtpeburenss o0 ymiaTe HEYCTOWKH (TI€HH), TMPEAYCMOTPEHHOW 3aKOHOM WIIH
JI0OTOBOPOM, MOJUIEXkKAT yAOBIETBOPEHHUIO U3TOTOBUTENEM (MCIIOJIHUTENEM, IPOJIABLOM, YIOJTHOMOYEHHOMN
OpraHM3alyel WM YHOJHOMOYEHHBIM HHJAWBUIYaJbHBIM MpeAlpUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOIBHOM MOPSIKE.

(B pen. deaepanbhbIix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Koncynprantllnroc: npumeyanue.
O BbISIBJICHUM KOHCTUTYLHMOHHO-TIPABOBOro cMbicia ad3. 1 m. 6 ct. 13 cm. Ilocranosnenue KC PO or
26.12.2024 N 59-I1.

6. Ilpu ynoBnerBopeHUH CynoM TpeOOBaHUM TMOTPEOUTENsI, YCTAaHOBIEHHBIX 3aKOHOM, CY]I
B3BICKMBAET C U3FOTOBUTENS (MCIOJHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpraHU3alUud WU
YIOJIHOMOYEHHOTO  MHAMBUAYAJIBHOTO TNPEANPUHUMATENS, UMIIOpTEpa) 3a HECOOI0JIEHHE B
JOOPOBOJILHOM TMOPSAJKE YAOBIETBOpeHUs TpeOoBaHUi moTpeduTens mrpad B pa3Mepe MHATHIACCIT
MPOIICHTOB OT CYMMBbI, IPUCY>KJIEHHOMN CYJIOM B TIOJIb3Y MMOTPEOUTEIIA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHwemM B 3alUTy MpaB MOTPEOUTENS] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpedureneit (MX accoIMaliy, COI3bl) UM OPTaHbl MECTHOTO CAMOYMPABIEHUS, MATHIECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO mITpada MepeyucisitoTcs yKa3aHHbIM OOBEIUHEHUSIM (X acCOIMAIUSM, COI03aM)
WJIU OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HepocCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH KU3HU, 370POBbI0 WJIM MMYIIECTBY NOTpEOUTENs BCJEACTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM MHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTrH),
MOJUIEKHUT BO3MEILEHHUIO B TIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIECHUS Bpeia, MPUUNHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (padoThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
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OTHOIICHMAX C IIPOJaBLIOM (I/ICHOJ'IHI/ITCJ'IGM) HnIn HECT.

3. Bpen, npuYrHEHHBIN )KU3HU, 3I0POBBIO MM UMYILECTBY MOTPEOUTEIIS, IOUICKHUT BO3ZMEIICHHIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBIIEHHOTO CPOKa CIYKOBI MJIM CPOKa FOJHOCTH TOBapa (paboThl).

Eciu Ha TOBap (pe3ynbTar paboThI) HOKEH OBITh YCTAHOBJIGH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JH0O
noTpeOUTENIo He ObUIa MPeJoCTaBIeHa OJTHAS U IOCTOBEpHAast HHPOPMALIUSI O CPOKE CIYXKObI HIIU CPOKE
TOJHOCTH, JIUOO MOTpeOuTeNh HE ObLI MPOMHPOPMHUPOBAH O HEOOXOIMMBIX ACHCTBHUSIX MO HCTEYCHHUU
CpOKa CIyObl WM CPOKa TOJHOCTH W BO3MOXKHBIX TOCTCACTBUSX TPH HEBBITOJHEHUU YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTarT paboThl) MO UCTEUYEHUHU ITUX CPOKOB IPENCTABISIET OMACHOCTH JUIS
KU3HH U 37I0POBBS, BPEJ MOJJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUU € MTyHKTOM | cTaThu 5 HacTosAImero 3akoHa U3rOTOBUTENH (MCIIOJHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIyKOBI, Bpe/ MOJICKUT BOSMEIIECHHIO B ClTy4ae €ro MPUYMHEHHUS B
TEYEHME JIECITH JIET CO JHSI Nepeaayu ToBapa (paboThl) MOTPeOUTENIO, a €CIIU JIEHb Nepeadn YCTaHOBUTD
HEBO3MOYKHO, C IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITOJIHEHUS PaOOTHI).

BpeI{, HpI/I‘II/IHeHHHﬁ BCJICACTBHUEC HCAOCTATKOB TOBapa, HOAJICIKUT BOZMCIICHUIO MPOJAaBLIOM WA
HU3roTOBUTCIICM TOBapa I10 BBI60py MMOTCPICBIICTO.

Bpen, npuunHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI MM YCIYTH, HOJJIEKUT BO3MEIIECHUIO
UCIIOJTHUTEIIEM.

4. VI3rotoBuTeNb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTD 32 BpE, IPUYMHEHHBIHN JKU3HU, 310POBbIO
WA UMYIIECTBY NOTPEOUTENS B CBA3M C MCIIOJIB30BaHUEM MaTepUaIoB, 000PYOBaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl IPOU3BOJICTBA TOBApPOB (BBIMOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUI YPOBEHb HayYHBIX M TEXHUUYECKHX 3HAHUH BBIIBUTH UX O0COObIE CBOMCTBA
WJIU HET.

5. UzroroButens (MCIOMHUTENb, MPOJaBel]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
YTO BpeJ MPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIbI WM HapYIICHUs NOTPEOUTENIEM YCTaHOBIEHHbIX
IIPaBUJI UCIIOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).

CraTtba 15. KomneHcauma MopanbHOro Bpega

MopanbHblif  Bpell, NPUYUHEHHBIH MNOTPEOUTENI0 BCIEACTBUE HAPYLIEHUS HW3TOTOBUTEIEM
(ucrosmHUTEIEM, IIPOJABLIOM, YIOJHOMOYEHHOW  OpraHM3alueldl  WiId  yIOJHOMOYEHHBIM
WH/IMBUYAIIbHBIM TPEANpUHUMATEIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, TPEAYCMOTPEHHBIX 3aKOHAMHU
1 npaBoBbIMH akTamu Poccuiickoit denepannu, peryaupyromMMi OTHOIIEHHUS B 00JIaCTH 3alUTHI paB
notpeOuTeneil, MOoUIeKUT KOMIIEHCAIIMM TPHUYMHUTEIEM BpeJa MpH HAJIM4YMKM ero BUHBL Pa3mep
KOMITEHCAIllUM MOPAJIBHOTO BpeJa ONpENeseTCsl CyAOM MW HE 3aBUCUT OT pa3Mepa BO3MEIICHHS
HMMYILIECTBEHHOI' O Bpea.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanys MOpaabHOrO BpEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIEHUS UMYLIECTBEHHOTIO
BpE/la U IOHECEHHBIX NOTpeOuTeneM yObITKOB.
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CraTtba 16. Hegonyctumbie ycnoBusa AoroBopa, ywemnsilowme npasa norpedurens,
3anpetbl M 00S1I3aHHOCTW, Hanaraemble Ha npoaaBua (McnonMHUTENs, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH yCIOBHUSMH JOTOBOpa, YIIEMJSIOUIMMU TIpaBa MOTPEOUTENs, SBISAIOTCS
YCIIOBUS, KOTOpPBIE HAPYIIAIOT IMpaBHJa, YCTAaHOBJICHHbIE MEXIYHAPOAHBIMHU AoroBopamu Poccuiickoit
@denepanyy, HACTOALIMM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMH B COOTBETCTBUM C HHUMHU HHBIMU
HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit Denepanuu, peryaupyonuMy OTHOILIEHUSI B 001acTu
3alIMThl TpaB noTpeburteneid. HemomycTuMbie yCIIOBHs J0TOBOpaA, YIIEMIISIONINE TpaBa MOTPEOHUTEIs,
HUYTOXHBI.

Ecnu BrItoueHHE B IOTOBOP YCIOBUH, YIIEMIISIOMMX MTpaBa MOTPeOUTENs, TTOBJICKIO MTPUIMHEHUE
yOBITKOB TMOTPEOUTENI0, OHHM TMOAJIEKAT BO3MEUICHUIO MPOAABIOM (M3TOTOBHUTENEM, HCIIOJHUTEIIEM,
UMITOPTEPOM, BIIQJICIBIIEM arperaropa) B IMOJHOM OObeMe B COOTBETCTBUHU CO CTaThell 13 HacTosmiero
3akoHa.

TpeboBanre OTPeOUTENSI O BOZMEIICHUH YOBITKOB MOJJICKUT YAOBIECTBOPEHUIO B TCUCHHUE JCCATU
JHEH CO JTHS €TO0 MPEIbsABICHUSA.

KoncynprantlIntoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIHMBaIONIUE IEPEUYCHB
HEOMYCTUMBIX YCIIOBUM JOrOBOpa, YIIEMISIIOIIMX @paBa MOTPEOUTENs, pPAaCIpOCTPaHSIIOTCS Ha
OTHOILIEHUS, BOZHUKIINE U3 PaHEE 3aKJIFOUEHHBIX JIOTOBOPOB.

2. K HeonmyCcTUMBIM YCIIOBHSIM JI0TOBOPA, YHIEMIISIOIIUM IIpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPEIOCTABIAIOT MPOJABIY (M3TOTOBUTENIO, UCTIOJIHUTENIO, YIIOJIHOMOUYEHHON
OpraHM3aly WM YINOJIHOMOYEHHOMY WHJMBUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEDPY, BIAJEIbILY
arperatopa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS O00s3aTeIbCTBA WJIM OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUI 00s3aTenbcTBa (IpeameTa, IeHbl, CPOKa U MHBIX COINIACOBAHHBIX C MOTpeOuTeneM
YCIIOBUH), 3a MCKJIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WM WHBIM HOPMAaTUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit denepanuy npe1yCMOTPEHA BO3MOKHOCTD MTPEAOCTABIICHUS I0OTOBOPOM TAKOTO IIPABA;

2) ycloBHsl, KOTOpbIE OIPaHUYUBAIOT MIPABO MOTPEOUTEINSE HA CBOOOAHBIN BEIOOpP TEPPUTOPUATBHOM
MTOACYHOCTH CIIOPOB, IPEYCMOTPEHHBIN IYHKTOM 2 cTaThbu 17 HacTosAmero 3akoHa;

3) ycnoBus, KOTOpbIE YCTaHABIMBAIOT JJs TOTpeduTens mrTpadHble CAHKIMA WIH WHBIC
00s13aHHOCTH, TPEMATCTBYIOIIME CBOOOJHOW peanu3aliy MpaBa, YCTAaHOBJICHHOTO CTaThed 32
HAaCTOSIIEro 3aKOHa;

4) YCJI0BUSA, KOTOPBIC UCKIOYAKOT WM OTpaHUYMBAIOT OTBETCTBCHHOCTH IMPpOaaBIa (I/I3FOTOBI/ITCJ'I$I,
HUCIIOJTHUTCIIA, yl'[OJ'IHOMO‘-IGHHOfI OopraHu3alun niIn YIIOJTHOMOYCHHOT'O HHAUBHUAYAJIBbHOT'O
nNpeaAlpuHUMAaTEId, HMIIOPTEpA, BJIaACIbIa arperaTopa) 3a HCHCIIOJJHCHHEC WM HCHAAJICKaAIICC
HCIIOJIHEHHUE 00s13aTENIbCTB 110 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;
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5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHWE OJHUX TOBApoOB (paboT, yCIiIyr)
00s13aTeNbHBIM TMPUOOPETEHUEM HWHBIX TOBApOB (paboT, ycCiayr), B TOM YHCIE MPEIyCMaTPUBAIOT
00s13aTeNIbHOE 3aKITIOYEHUE HHBIX JIOTOBOPOB, €CIIM MHOE HE MPEITyCMOTPEHO 3aKOHOM;

6) YyCIIOBHUS, KOTOpBHIC TPEIyCMATPHBAIOT BBITIOJHEHUE JOIMOJHUTENBHBIX pabdoT (OKa3aHue
JIOTIOJIHUTENBHBIX YCIIYT) 32 IU1aTy 0e3 MOJIy4eHUs COTacHsl MOTpeOuTeNs;

7) yclloBUS, KOTOpbIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa MpaBo
nmoTpeduTessi Ha BEIOOP criocoba 1 GOpMBI OIIATHI TOBApOB (paboT, yCiyr);

8) ycloBus, KOTOPBIE COJECpPIKAT OCHOBAHUS JIOCPOYHOTO PACTOPKEHHUsS JIOTOBOpa MO TPeOOBAHUIO
mpojaBma (MCTHOJHUTENS, BJaAeNblla arperaropa), HE MPEIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM IPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycioBus, KOTOpblE OTrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TpPeOOBaHMIA, IMPETyCMOTPEHHBIX
nyHkToM | ctatbu 18 u mynkTom 1 ctathu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEAbIBICHBI
poJaBly (M3rOTOBUTENIO, HCIIOJIHUTENIO, YIOJHOMOYEHHOM OpraHu3allud WIA YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY TPEANPUHUMATEN0, HUMIIOPTEPY) MIpHU MPOJaxe TOBApPOB (BBIOJHEHUU pPAOOT,
OKa3aHUU YCIIYT) HEHaJIeXKalllero KauyecTna;

11) ycnoBus, KOTOpbIE YCTaHAaBIUBAIOT OO0SA3aTENbHBIM MOCYAEOHBIM TMOPSIAOK PACCMOTPEHUS
CIIOpPOB, €CJIM TaKOM MOPSAJ0K HE MIPELYCMOTPEH 3aKOHOM;

12) YCJIOBHUA, KOTOPBIC YCTAHABJIIMBAKOT JJIA HOTpe6I/ITCH$I 0053aHHOCTH  TI0 JAOKa3bIBAHHIO
OIPECACIICHHBIX O6CTO$IT€J'H)CTB, 6p€M${ JOKa3bIBaAHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HaA HOTp€6I/IT€J'I$I;

13) ycnoBus, KOTOpbIe OTPaHUYUBAIOT MOTPEOUTEINS B CPEACTBAX U CIIOCO0AX 3allUThl HAPYIIEHHBIX
pas;

14) ycrnoBusi, KOTOpbIE CTAaBSIT yAOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENei B OTHOIIEHUH TOBAaPOB
(paboT, yciyr) ¢ HemoCTaTKaMH B 3aBUCHMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEJIOCTATKaMH TOBApOB

(pabor, ycmyr);

15) wmHBIE YyCIOBHS, HapylIAIOUIMEe MpaBHJIa, YCTAHOBJICHHBIE MEXAYHApPOIHBIMU JIOTOBOPaMU
Poccuiickoit @enepanyy, HACTOSAIMM 3aKOHOM, 3aKOHAMHM M NIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
WHBIMH HOPMaTHMBHBIMH IIPABOBBIMM akTamu Poccuiickont denepanuu, peryjaupyromMMi OTHOIICHHS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

3. IlpomaBen (uMcmoJSHUTENb, BiaJENell arperaropa) HE BIpaBe OTKa3blBaThb B 3aKIIOYECHUU,
WCTIOJIHEHUH JIOTOBOpPA, HAIPABJICHHOTO0 HA MPHOOpPETeHHE OJHUX TOBAapOB (paboT, yCNyr), Mo MpUYHUHE
OTKa3za NOoTpeduTenass B NPUOOPETEHHH WHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYWHEHHBIE
NOTPeOUTENI0 BCIEACTBUE HApyLIeHHs ero mnpaBa Ha CBOOOTHBIA BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJIENIBIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi y10BJIe€TBOpeHHE TpeOOBaHU MOTpeOUTENIeH B OTHOIIEHUU TOBApOB (paboT, yciyr) ¢
HEeJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTbh OT YCJIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMu TOBapoB (pador,
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yeuyr).

3ampemnaercss OTKa3 B 3aKJIIOYEHHWU JIOTOBOPA M BO BHECEHWM W3MEHEHHH B JOTOBOP B CiIydae
IIPaBOMEPHOTO YKa3aHMs MOTPEeOHTENIEeM Ha HEIOIyCTHMBIE YCIOBHS JOTOBOpA, YIIEMIISIOIIME IpaBa
noTpeOuTeNs, B IEeNAX UCKIIOUEHHs TakuX ycioBuil. [Ipu npeabsBienun notpedureneM tpedoBanus o0
UCKJIIOYEHUH W3 JIOTOBOpa HEIOIMyCTHMBIX YCIOBHH JOTOBOpa, YIIEMJISIOIIMX IIpaBa HOTPEOUTE,
yKa3zaHHOE TpeOOBaHHE MOJICKUT PACCMOTPEHHIO B TEUCHUE AECATH JHEH CO JHS €ro MpeabsBICHUS C
00s13aTeIbHBIM M3BELICHUEM HOTPEOUTENS O pe3ysbTaTaXx PacCMOTPEHUS M NPUHITOM MOTHBHPOBAaHHOM
PEILIECHHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[Tponaser (MCHOTHUTENb, BIAAEIEI] arperaropa) He BIpaBe 0e3 MOJIy4eHUs COTIacus MOTPeOnuTeNs
BBITIONHSATE JIOTIOTHUTEIbHBIE PaOOThI (OKa3bIBAaTh JIOMOJHUTENLHBIC yCIOyrd) 3a miaTy. [lotpedurens
BIIpaBE OTKa3aThCs OT OIUJIAThl TaKUX paboT (ychyr), a ecld OHM OIUIaueHbl, BIpaBe MOTPeOOBaTh OT
IpoJaBLa (MCIIOJIHUTENSL, BIIaJIeIIbla arperaTopa) Bo3Bpara yrjauyeHHONH CyMMBI.

Cornacue mOTpeOUTENss HA BBIMOJTHEHHE JOMOJHUTENBHBIX pabdoT (OKa3aHHWE JAOMOJHUTEIbHBIX
ycnyr) 3a miaty oGopMisieTcss MpoJaBIoM (HCIIONHUTENEM, BIAICNbIEM arperaropa) B NMUCbMEHHON
dbopmMme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. O0s13aHHOCTD J0Ka3aTh HAIMYKME TAKOTO COTJIACHS WU
OOCTOSITENIBCTBA, B CHJIy KOTOPOTO TaKOe€ Ccorjlache He TpeOyeTcs, BO3jaraercss Ha MpoJaBla
(ucmonHUTES, BIIAJIeNIblia arperaropa).

4. IlpomaBery (MCTIOTHUTENb, BIAJENEI] arperaropa) HE BIpaBe OTKa3bIBaTh MOTPEOUTETIO B
3aKIIFOYCHUH, UCTIOJIHEHUH, M3MEHEHUH HITH PACTOPIKEHUH JOTOBOpa C MOTPEOUTEIEM B CBS3U C OTKA30M
NOTPeOUTENST MPENOCTaBUTh IMEPCOHATBHBIE TaHHbBIC, 3a HCKIIOYEHHEM CIIydaeB, €CIH OO0S3aHHOCTh
MPEJOCTABJICHUS] TAaKUX JIAHHBIX MPEIYyCMOTPEHa 3aKOHOJAaTelnbcTBOM Poccuiickoit ®eneparmu wim
HETIOCPEICTBEHHO CBsI3aHa C UCIIOJTHEHHEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu mpeabsBIeHUU MOTpeOUTENEM TpeOOBaHHS O MPEIOCTABIECHUU HH(POPMAIMH O KOHKPETHBIX
INpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, OINPCACIAIOIINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MEHEHHUS WM PacTOPXKEHHUs JOroBopa 0e3 MpelIOoCTaBICHUS MEPCOHANBHBIX JAHHBIX, B MUCbMEHHOU
dbopme (B TOM umcie B (opMmMe SIEKTPOHHOTO TOKYMEHTAa) IMpojaaBel] (UCIOJHUTENb, BIIaJeel]
arperaropa) JOJKeH MPeIOCTaBUTh TaKyl0 MHGOPMAIMIO B TEYCHHE CEMH JHEW CO JTHS MpebsBICHUS
YKa3aHHOT'O TpeOOBaHMUS.

[Tponaser (MCTIONHUTENB, BIIAJIENEI] arperaropa) npeaocTaBiseT HHGOpMALIUIO MTOTPEOUTENIO B TOU
dbopme, B KOTOpPOW TPEABSBICHO TpeOOBaHHE MOTPEOUTENST O TMPEAOCTaBICHUU HWHGOOPMAIUU O
KOHKPETHBIX MPUYMHAX U [PABOBBIX OCHOBAHUAX, OMNPEACIAIONIMX HEBO3MOXHOCTh 3aKIIOUYEHUS,
WCTIOTHEHUS, U3BMEHEHHUS WJIM PACTOPXKEHUS JIOTOBOpa 0€3 Mpe1oCTaBIeHUs TEPCOHAIbHBIX TaHHBIX, €CITU
WHOE HE YKa3aHO B ’TOM TpeOOBaHUMU.

[Tpu nmpenbsaBieHuU notpeduTeneM TpeOOBaHUS O MPEIOCTAaBIEHUU HMHPOPMAIMN O KOHKPETHBIX
IIPpUYMHAX M IPABOBBIX OCHOBAHUAX, OIPEIEIAIOIIMX HEBO3MOXKHOCTb 3aKJIIOUECHHMs, HCIIOJHEHHS,
M3MEHEHHUS WM PacTOp>KEHUsl AOroBopa 0e€3 ImpenocTaBiIeHHs MePCOHANBHBIX JaHHBIX, B YCTHOU (opme
Takas HHPOpMAaLUs JT0JKHA OBITh MTPEeI0CTaBIeHa HE3aMeITUTENBHO.

Cratbsa 16.1. ®opmbl M nNopsAAOK onnaTtbl NpU npopaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
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(BBenena dexnepanbHbIM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. [IpoxaBent (MCIIOHUTEND, BIIAJICIIEI] arperaropa B ciydae HCIOJIb30BaHHS B CBOCH JESITEILHOCTH
HAJTMYHBIX PACYETOB C OTpedHUTENEM) 00s13aH 00ECIEYUTh BOZMOKHOCTD OILJIAThl TOBAPOB (paboT, yCiyT)
MyTEM HKCIOJb30BAHUS HAIMOHAIBHBIX TUIATC)KHBIX WHCTPYMEHTOB, a TAK)KE HAJMYHBIX PACUCTOB II0
BBIOOpY MOTpEOUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO6s3aHHOCTh 00€CIEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, YCIyr) C HCIOJIBb30BAaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIBHOM CHUCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (UCIIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOTO BBIPYYKa OT
peanu3anuy TOBapOB (BBINOIHEHHS Pa0OT, OKa3aHMs YCIYT) 3a MPEANISCTBYIOIIUI KaleHIApHBIN ToJ
MPEBBIIIACT JIBA/AATH MUJUIMOHOB PyOIIeH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnn mecto omnarsl ToBapoB (paboT, yciayr) HaXOIUTCA B MECTE, I/Ie He IPEIOCTABIAIOTCS YCIyTH
JOCTyNa K TIOABMKHOW paauoTeNeOHHON CBSI3M M (WJIM) CPENCTBaM KOJUIGKTUBHOTO JOCTyNa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW cetn "HMHTepHeT", mpoaaBer (MCIIOTHUTENb) OCBOOOKAACTCS
OT 00s3aHHOCTH OOECIeYnTh B STOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBAapOB (paboOT, YCIyr) c
MCTIOJIH30BaHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXkmaeTcs OT 00S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
HCIOJIb30BAHUEM HALIMOHAIbHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpYyYKa OT
peaM3alid TOBapOB B KOTOPOM COCTAaBJISIET MEHee MSITH MUJUIMOHOB pyOJiel 3a MpeauIecTBYIOIIUI
KQJICHJIapHBIN TOJI.

(m. 1 B pea. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOMKET MPOU3BOJIUTHCA IOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHEM TMpojiaBlia (MCIOIHUTENS) MyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIATeKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKA3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuitickoii dexepanuy 0 HAUMOHAIBHOM IUIATEXKHOM CHUCTEME, €CIM HWHOE HE YCTAaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMaTUBHBIMM ITPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIUYHBIMH JCHEKHBIMH CpEACTBaMH 0053aTebCTBA
moTpeOuTenss mepea MpoJaBIOM (UCIOJHUTENIEM) IO OIulaTeé TOBapoB (padoT, YCIyr) CUYUTAIOTCS
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTA BHECEHMsI HAJIMYHBIX JIEHEKHBIX
CPEIACTB TpoAaBly (MCHOJHUTEN0) JIUOO IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBIISIOIIEMY
JeSTeIbHOCTD [0 MPUEMY IUIaTeKeH PU3NUECKUX JIHIL.

[Ipu omate ToBapoB (paboT, yCayT) MyTeM MEPEeBo/ia MPEOCTABISIEMBIX TTOTPEOUTEEM HATMIHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPHITHS O0aHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MPOoaaBIOM
(ucmosHUTENIEM) TIO OTUIaTe TOBApOB (PabOT, yCIYT) CUMTAIOTCS MCIIOJTHECHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEIUTHOU
OpraHu3anuu Jud0 GaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIEATENbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAlMOHAJIBHOM IJIATEKHOW CUCTEME.

[Ipu omate ToBapoB (paboT, yCIIyr) MyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMBIX
dbopM OE3HATMYHBIX PACYETOB OO0S3aTENBCTBA TOTPEOUTENS TMepea MPOAABIOM (HMCHOIHUTENIEM) IO
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(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

oryiate TOBapoB (paboT, YCIYr) CUMTAIOTCS HCIOJHEHHBIMH B CyMMe, YKa3aHHOW B PaclOpsDKEHUH O
MEepPeBOIC JEHEXKHBIX CPEJICTB, C MOMEHTAa TMOATBEPKJICHUS €ro HCHOJHEHUsS O00CIyKUBaIOIEh
MOTpeOUTENST KPEAUTHOM OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yciIyr) MpoAaBly (MCIOTHHUTEIIO) 3alpelleHO YCTAaHABIUBATH B
OTHOIIICHUH OJHOTO BHJIA TOBapoB (paboOT, yCIyr) pa3iMYHbIC IIEHbI B 3aBUCHMOCTH OT CI0c00a HMX
OIIaThl MOCPCACTBOM HAJIMYHBIX PACYCTOB HUJIM B PaMKaX IMIPHUMCHACMBIX (1)OpM 6C3HEUII/I'-IHBIX pacycToB.

5. IlponaBeny (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy MHOTpeOUTens YOBITKH,
BbI3BAHHBIE HAPYLICHUEM TPEOOBAaHUM NTyHKTA | HACTOSIIEN CTaTbHU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedbutenen

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CY0M.

3amuTta mnpaB  moTpeOuTenei  ychmyr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpraHHU3AIHUSIMH,
OpPraHHU3YIOIUMHU B3aUMOJICHCTBUE C YITOJIHOMOYEHHBIM T10 MpaBaM MMOTpeOuTeel (UHAHCOBBIX YCIYT B
cootBercTBUM ¢ DeepanbHbiM 3aKk0HOM "OO YIIOJIHOMOYEHHOM 10 TIpaBaM MoTpeduTeneil pruHaHCOBBIX
yciyr", OCYIIECTBIISETCS C OCOOCHHOCTSAMHM, YCTAaHOBJICHHBIMH YKa3aHHBIM DenepaibHbIM 3aKOHOM.
(a63arn BBenneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB MmoTpeOuTesieid MOTyT OBITh HPEIBSIBICHBI IO BBIOOPY HCTIA B CYI IO
MECTY:

HaxXOXIACHUA OpraHu3alvn, a €CJIM OTBCTYUKOM SABJIACTCA HHI[I/IBI/II[yaJIBHBIﬁ npeanpuHumMareiib, -
€Ir'o XKUTCJIBbCTBA,

KHUTCJIbCTBA NN HpC6I>IBaHI/I$[ ucrnaa,
3aKJIIFOYCHU UJIN UCITIOJTHCHUA JOTr0BOpa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaHa WKW MPEACTAaBUTCILCTBA, OH
MOJKET OBITh MPEABSABICH B CY/ 110 MECTY HaXOKCHHUS ee (puirana UK npeJcTaBUTEeIbCTBA.
(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, uHBIE HCTIBI MO MCKaM, CBS3aHHBIM C HapylUIeHMEM IIpaB HOTpeOuTesnei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYJAapPCTBEHHOM IMOIUIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoii @eneparuu o Hajgorax u coopax.

(. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALLUUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. NpaBa noTpebuTensa npu o6HapyXeHUum B ToBape He4OCTaTKOB
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

1. I[ToTrpebutens B ciydae oOHApYKEHUsI B TOBAape HEJAOCTATKOB, €CITM OHU HE OBUTH OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOODPY BITpaBeE:
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moTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM KE MapKH (ITHX e MOJCTHU U (WJIN) apTUKYJIA);

oTpeOOBaTh 3aMEHBI Ha TaKOM e ToBap APYrol Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOLIUM
[epepacyeToM MOKYIHON LEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHbBIIICHHS TOKYITHON 1IEHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOI'O 663B03M€3I[H01"0 YCTpaHCHHA HEAOCTATKOB TOBapa HIH
BO3MCIICHHA PaCXO0a0B HAa UX UCHPABJICHUC HOTpe6I/ITCJIeM HJIU TPCTHUM JIMIIOM;,

OTKa3aTbCs OT HCIOJHEHUS JO0roBopa KYyIUIM-NIPOJAaKM M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap cyMMsl. Ilo TpeGoBaHMIO MpojaBLa U 3a €ro CueT MOTPEOUTENb JOKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 3TOM MOTPEOUTEINH BIIpaBe MOTPEOOBATH TAKKE ITOJTHOTO BO3MEIICHHS YOBITKOB, IPUIMHEHHBIX
€My BCIEJICTBUE TMPOJaXH TOBapa HEHAAJEKAIIEro KadyecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUI
MoTpeOUTeIIS.

B oOTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTPEOHUTENh B CilIyd4ae OOHApYXKEHHS B HEM
HEJOCTAaTKOB BIIPaBE OTKAa3aThCS OT MCIONHEHHs OTOBOpa KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIUIAYEHHOW 3a TAaKOM TOBAap CYMMbI JIMOO MpENbsSBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap 3TOM Ke
Mapku (MoJend, apTUKyjda) WM Ha TakoW ke ToBap Jpyrod Mapku (MOJenH, apTHKyJa) C
COOTBETCTBYIOILIUM I€PEPACYETOM IOKYINHON LIEHbl B TEYEHUE MATHAIATH JHEH CO JHS Ieperadyu
MOTpEOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM 3TOTO CpoKa YKa3aHHble TpeOOBaHUS MMOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOUINX CIy4aes:

06H3py>KeHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBAPA,
HapymeEeHHUE YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHA HEAOCTATKOB TOBApa,

HEBO3MOYKHOCTb HCIIOJIb30BAaHUSl TOBapa B TEUYEHHE KaXJOro roja TapaHTHUWHOTO CpoKa B
COBOKYITHOCTU Oo0jiee 4eM TpUJILATh JTHEH BCIIEJCTBHE HEOJHOKPATHOI'O YCTPAHEHHUS €ro pa3IudHbIX
HEZ0CTaTKOB.

[lepeueHb TEXHUYECKM CIOXKHBIX TOBapoB yrBepxkpaaercs IIpaBurensctBoM  Poccuiickoit
denepanuu.
(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHusi, yka3aHHble B NyHKTe | HacTosedl CTaTbu, NPEABABISAIOTCS MOTpeOHTEIeM
npojaBly Ju0OO  YIOJHOMOYEHHON OpraHu3aliyd WM YIOJHOMOYEHHOMY HHJWBHIyallbHOMY
IPEANPUHUMATEIIIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpebuTens BrpaBe NPeAbIBUTH TPEOOBAHUS, YKa3aHHbBIE B a03alax BTOPOM U MATOM MyHKTa |
HACTOSIIIIEH  CTaThbM, W3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3alud WU  YIIOJHOMOYECHHOMY
WHJMBUIYaJIbHOMY NIPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)
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(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

BMmecTo mpenwsiBieHHs 3TUX TpeOOBAaHWU MOTPEOUTENH BIpPaBE BO3BPATHTh W3TOTOBHUTENIO WIIH
UMITOPTEPY TOBAP HEHAJJICIKAIIETO Ka4eCcTBa U NOTPeOOBaTh BO3BpaTa YIUIAUEHHOM 32 HETO CyMMBEI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - Genepanbasiii 3axon oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MM TOBApHOro ueka OO0 HHOTO JOKYMEHTa,
YIOCTOBEpSIOMUX (aKT M yCIOBUS TMOKYIKH TOBapa, HE SBISICTCS OCHOBAaHWEM JUIsi OTKa3a B
YIOBJIETBOPEHUU €0 TPEeOOBaHUH.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas OpraHu3aius  WJId  YHOJHOMOYEHHBIN
VHIUBHUIyIbHBIA [IPEATNPHHUMATENb, UMIIOPTEpP 00S3aHBI NPUHITH TOBAP HEHAIJICKAIETO KayecTBa y
HOTpeOUTeNs U B Cilydyae HEOOXOAMMOCTH NPOBECTH IPOBEPKY KadecTBa ToBapa. IloTpeburens Bmpase
y4acTBOBAaTh B IPOBEPKE KayecTBa TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumHaxX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpojaaBell (M3rOTOBUTEND),
YIOJHOMOYEHHAs OpraHU3als WM YIOJHOMOYEHHBIH UHAMBUYaIbHBIA MPEIIIPUHUMATEIb, UMIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Yy TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa INPOBOAMTCA B CPOKH,
ycraHoBneHHble cTathsiMu 20, 21 u 22 Hacrosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit norpedburens. [lorpedutens BpaBe NpUCYTCTBOBATH NPH NMPOBEAECHUN IKCIEPTU3BI TOBAPA U
B CJIy4yae HECOorjacHs ¢ €€ pe3yjbTaTaMU OCIIOPUTDH 3aKI0YEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM IMOPSIJIKE.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTe SKCIEpTU3BI TOBApA YCTAHOBJICHO, YTO €r0 HEIOCTATKU BO3HUKIIM BCIICICTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
MPpOoJaBIly (M3TOTOBUTEIO), YIIOJTHOMOUYEHHON OpPTaHU3alUK WU YITOJHOMOYEHHOMY WHIUBUIYAIBHOMY
MpeANPUHUMATENI0, UMIIOPTEPY pacXo[bl Ha MPOBEICHHUE HKCIEPTU3bl, a TaKKE CBS3aHHBIE C €€
MIPOBEACHUEM PACXO/Ibl HA XPAaHEHHE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YINOJHOMOYEHHAs OpraHU3alMs WIM  YIOJHOMOYEHHBIN
WHJIUBUIYAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHUHBINA CPOK, €CIU MOTPEOUTENb TOKaXeT, YTO OHM BO3HHUKJIM IO Mepeaayd ToBapa
MOTPEOUTEITIO UITK TI0 IPUYHUHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHUHBIN CPOK, MpojaBel] (M3rOTOBHUTEID),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHBIN MHIMBUYaIbHBIA IPEIIPUHUMATEb, UMIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HHUKIM IOCIE IEpeladn ToBapa
NOTPEOUTENIO0 BCJEJICTBHE HApYIICHUs MOTpeOUTEeNleM NpaBWI HCIOJIB30BAaHUS, XPaHEHHS WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WJIH HENIPEOJOIUMOM CHIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpyImHOTaOapuTHOTO TOBapa U TOBapa BecoM OoJjiee MATH KUIOIPaMMOB JJIsl PEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHWJIAMHU M 3a CUET IpojaBlia

CrpaHuua 24 us 48


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=12.02.2025&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=12.02.2025&dst=100039&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=12.02.2025&dst=100040&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100070&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allid WM  YINOJHOMOYEHHOTO  WHIMBUAYAJIbHOIO
MpeaNpuHUMATENIs, HUMIIOpTepa). B cilydae HEUCHONHEHHS JaHHOW OOS3aHHOCTH, a TaKXke IMpHu
OTCYTCTBMM TMpOJaBLa (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3allMd WM  YHIOJHOMOYEHHOTO
WHIUBUIYAIBHOTO MIPEANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTABKA U (HJIH)
BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS moTpeduteneM. Ilpu 3TOoM mpopasen
(M3rOTOBUTENL,  YIOJHOMOYEHHAS  OpPraHM3alus  WJIA  YIIOJTHOMOYEHHBIM  HWHIWBUIYaTbHBIN
[pealpUHUMATEh, UMIIOPTEP) 0053aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHbIE C JOCTABKOW U
(1) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBneHUss nortpedbutenem TpeboBaHUM B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. Tlotpebutenp BOpaBe MNPeAbSIBUTb NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NpPOJAaBLy (M3rOTOBUTENIO, YIOJHOMOYEHHOW OpraHM3allid WM YHOJHOMOYEHHOMY
UHJUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHHWM HENOCTaTKOB TOBAapa, €CJIU OHHU
OoOHapy>KeHbI B TEYEHNE TapaHTUITHOIO CpOKa WIM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUW TOBapoOB, HA KOTOPHIC FAPAaHTHIHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIPaBE MPEIbSIBUTh YKa3aHHBIC TPEOOBAHHsS, €CIM HEJIOCTATKH TOBAapOB OOHAPYKEHBI B
pasyMHBIN CPOK, HO B IpeJesiaX ABYX JIET CO JHS Mepelavyd UX MOTPEeOUTEeNro, eciii Ooee JIUTeIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. T'apaHTUHHBIA CPOK TOBapa, a TAaKK€ CPOK €ro CIYXKObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTENI0, €CIM HMHOE He IMpeaycMOTpeHO JoroBopoM. Ecinum 1eHp mnepepayn ycTaHOBUTH
HEBO3MOJKHO, 3TH CPOKH MCUUCIISIIOTCA CO JIHS U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

st ce30HHBIX TOBapoB (00YBH, OJEXKIbl W TMPOYMX) OTH CPOKH HCUMCISAIOTCI C MOMEHTa
HACTYIUJICHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OINPEAEISAETCS] COOTBETCTBEHHO
cyorekramu Poccuiickoii denepanuu UCXoAs M3 KIMMATHYECKUX YCIOBUNM MeCTa HaXOXKICHUS
notpeduTenei.

[Tpu mpojake ToBapoB 1o oOpa3iiaMm, MO MOYTe, a TAKKe B CIIyYasx, €CJIM MOMEHT 3aKITIOYCHHUS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT TepeJayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
HCYHCIISIIOTCS CO JHS JIOCTaBKH TOBapa moTpeduTento. Ecaum moTpeOuTeNb JHINEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBHUCAIIMX OT TMpojAaBla (B YAaCTHOCTH, TOBap
HY)K)IaeTCSI B CHCHHaHBHOfI YCTaHOBKe, IIOAKJIIFOYECHUHN WJIN C60p1<e, B HEM HUMCHKTCS HeHOCTaTKI/I),
TapaHTUIHBIA CPOK HE TEYeT J0 YCTPaHEHHUs MPOAABIIOM TakuX oOCTOSTensCTB. Ecim JeHb MOCTaBKH,
YCTAaHOBKH, TOJAKIIOYEHHUS, COOPKM TOBapa, YCTPAaHEHHUS 3aBUCSIIMX OT IMPOJaBIa OOCTOSTEIHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOIh30BaTh TOBAp IO HA3HAYCHHUIO, OIPENCIHUThH
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JTHS 3aKIIOUYCHHS JIOTOBOPA KYTUTA-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

CpOK roaHoCTH TOBapa OnpeACIACTCI IMEPUOAOM, UCUHUCIIACMBIM CO JHA HM3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOI0 OH HNPUIroACH K HCIOJIb30BAHUIO, WA I[ElTOfI, A0 HACTYIUICHUA KOTOpOfI TOBap
MMpUTOJCH K UCITOJIb30BAHUIO.

[TponOMmKUTETFHOCTh CPOKa TOMAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00S3aTEIIBHBIM
TpeOOBaHUAM K OC30MAaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIC CPOKH MOI'yT yCTaHaBJIMBATLCA HAa KOMINICKTYIOIIHUEC U3ACIIHUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHﬁHbIe CPOKH Ha KOMIIICKTYIOIIUC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAap.

["apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JCIUS W COCTaBHBIC YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FrapaHTHHHOMY CPOKY Ha OCHOBHOE M3IEJINe, €CIIM HHOE HE YCTAaHOBJICHO OroBOpoM. B ciyuae,
€ClIM Ha KOMIUICKTYIOIIEE M3/C]IMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH T'apaHTHUHHBIN
CPOK MEHBIIECH MPOJIOJKUTEIBHOCTH, YeM TapaHTHUHBIM CPOK Ha OCHOBHOE H3JIENIUE, TOTPEOHTENb
BIIpaBE MPEIbIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO M3/CIIUS U COCTAaBHOM
YacTH TOBapa, MPH WX OOHAPYKEHUH B TCUCHHE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JICNIHE, €CIM WHOE
HE MPETYCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMIUIEKTYIOLIEE U3/E/INe YCTAaHOBIIEH FrapaHTUHHBIA CPOK OOJIBLIEH MPOIOIKUTENBHOCTH,
4yeM TrapaHTHHHBIH CpPOK Ha OCHOBHOM ToBap, MOTpeOUTENb BIIpaBe MPEAbIBUTH TpPeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIpU YCIOBUH, YTO HEIOCTAaTKH KOMILIEKTYIOIIEro W3JeIus
OoOHapy>KeHbI B T€UEHHE rapaHTUHHOrO CpoKa Ha 3TO U3ZEUe, HE3aBUCUMO OT UCTEUEHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIECH CTaThe, JOBOAATCS A0 CBEAECHUS NOTpeOUTENs B HH(POpMALIUU O
TOBape, IPeJ0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npegyCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBINA CPOK COCTaBIISIET MEHEE ABYX
JeT W HEIOCTaTKH ToBapa OOHAapy)KEHbl MOTpEeOUTENeM IO HMCTEYEHHM TapaHTHIHOIO CpOKa, HO B
npenenax JAByX JeT, MOTpeOHuTenb BIIpaBe NPEAbSIBUTh NPOJABIY (M3rOTOBUTENIO) TpeOoBaHus,
IIPEeJyCMOTPEHHBIE cTaThell 18 HacTosero 3akoHa, eciiu JOKaXeT, 4YTO HEJOCTATKH TOBapa BO3HUKIIU 10
ero nepegadu NOTPeOUTENIO UITH 10 MPUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTpPEOUTENh BIpaBe MPEIbSBUTH
M3TOTOBUTENIO  (YIIOJTHOMOUYEHHOM  OpraHu3alMyl WM  YIOJHOMOYEHHOMY  HMHJAWBHUIYaJbHOMY
IpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAHEHMM TaKMX HEJIOCTATKOB, €CIU
JOKa)KEeT, YTO OHU BO3ZHUKJIM JI0 TEpEeAayu TOBapa MOTPEOUTENIO WM IO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEIbABICHO, €CIIM HEJOCTATKH TOBapa 0OHApy>KEHBI 110
MCTEUYEHUH JIBYX JIET CO JHS Mepeaadu ToBapa NoTpeOUTeNo, B TEeUEHNE YCTAaHOBIEHHOTO Ha TOBAp CpOKa
CIIy>KOBI WIN B TE€UYEHHUE JECATH JIET CO JHA Mepeadd ToBapa IMOTPEOUTENIO0 B Clyyae HEYCTAaHOBIICHHS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHUE ABAJLIATH JHEW CO JIHA €ro
MpeIbSIBICHUS MOTpEOUTENeM WM OOHAPYKEHHBI UM HEJOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
MOTpeOUTENh IO CBOEMY BHIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIMOJIHOMOYEHHOW OpraHHU3aliu
WIA YIOJTHOMOYEHHOMY WHAMBUIYAIbHOMY NpEANPUHUMATEIN0, UMIIOPTEPY) UHBIE MPETyCMOTPEHHBIE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

nyHKTOM 3 cTtateu 18 HacTosimero 3akoHa TpeOOBaHWS WM BO3BPAaTHTh TOBAP H3TOTOBUTEIIO
(yHOJIHOMO‘-IGHHOfI opraHu3alyi HWJIM YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIbHOMY MNPCANPHUHUMATCIILO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YIIAYCHHOW AEHEKHON CYMMBI.

(n. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3roroButenem (npoaasBLOM,
YNOSTHOMOYEHHOW opraHusaumen unm YNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMartenem, MMNopTepomMm)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMpEJENIeH B MUCbMEHHOU (opMe cornaiieHueM
CTOPOH, 3TH HEJOCTaTKU JOJKHBI OBbIThb YCTpPaHEHbl WM3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOU
OpraHm3aiyiefi WiId  YINOJHOMOYEHHBIM HWHIAUBUAYAIbHBIM  OPEANPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEeJUINTEIbHO, TO €CTh B MMUHMMAJIBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIl UX YCTPAHEHHUS C
y4eTOM OOBIYHO HpHUMeHseMoro crocoba. Cpok ycTpaHEHHUs HEJIOCTaTKOB TOBapa, OMpeelisieMblil B
MUCHMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMsI HEIOCTaTKOB TOBAapa CTaHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHbl B OIpPENEICHHBIH COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIlIEHUE O
HOBOM CpPOKE YCTPaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOAUMBIX Ui YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (zmeraneil, MmaTepuanos), 000pyAOBaHUS WM NOJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAHHMEM ISl 3aKJIFOYEHHUs COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEIEIIEHHOT0 COIVIAIEHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @enepanbuoro 3akona ot 25.10.2007 N 234-03)

2. B OTHOLIEHMH TOBapOB JJIUTEIBLHOTO IOJIb30BAHUS HW3rOTOBUTENb, MpOJABELl JINOO
YIIOJTHOMOYEHHAsl OpPraHU3allvis WU YIMOJTHOMOYEHHBIM HHAWBUYaTbHBIA MpEANpPUHUMATENb OO0sI3aHBI
IpU TPEAbSBICHUN MOTPEOUTENIEM YKa3aHHOrO TpeOOBaHUS B TPEXJHEBHBIM CpPOK 0OE€3BO3ME3/IHO
IIPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUO]] PEMOHTA TOBAp [UIUTEIBHOTO MOJIb30BaHMsI, 001 a0l STUMHU
K€ OCHOBHBIMU MOTPEOUTEILCKUMHU CBOMCTBAMHU, OOECIIEYMB TIOCTABKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTENILHOTO MOJIb30BaHU, HAa KOTOpPbIE YKa3aHHOE TPeOOBaHUE HE PaclpOCTPaHAETCs, YCTaHABINBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. ®enepanpHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJuleBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKa3aHHBIA TMEPHUOJ] HMCUYHCISETCS CO JTHS
oOparieHus: noTpedutesns ¢ TpeboBaHueM 00 YCTpaHEHHMH HEAOCTATKOB TOBapa J0 JHs BbIJAYU €ro Io
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa M3rOTOBUTENH (IIPOABEI, YITOJIHOMOYECHHAsI OpTraHU3aIHs WITH
YIIOJIHOMOYEHHBIH ~ MHAWBUIYAIbHBIH IpellnpUHUMATeb, HMIOPTEp) 00s3aH MPEeNOCTaBUTh B
UcbMeHHON (hopme moTpedbutento MHGopMauio o Aare oOpalleHus noTpedutens ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa IMOTpeOuTeseM s
yCTpaHEHHsI HEJOCTATKOB TOBapa, O JaTe€ YCTPAaHEHHS HEJOCTaTKOB TOBapa C WX OINHCAHUEM, 00
MCIOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalisiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

4. Ilpu ycTpaHEeHWH HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3ACIHS HIIH
COCTAaBHOM YacCTH OCHOBHOTO W3JENIHs, HA KOTOPHIC YCTAaHOBJIEHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE M3JIEJINE MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTHITHBIN
CPOK TOW € MPOJODKATEIHHOCTH, YTO U HA 3aMEHEHHBIC KOMIUICKTYIONIEe M3/ICTUE WU COCTABHYIO
9acTh OCHOBHOTO M3JICJIHS, €CITM HHOE HE TMPETYCMOTPEHO JJOTOBOPOM, U TapaHTHIHBIN CPOK MCUUCIISIETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOT0 TOBapa 0 OKOHYAHUHU PEMOHTA.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTasa

1. B cinyyae oOHapyxeHHS TOTPEOUTENEM HEOCTATKOB TOBapa M MpeIbsBICHUS TPeOOBaHUS O €ro
3aMeHe  TpojaBel]  (M3rOTOBHUTENb, YIOJHOMOYEHHAs  OpPraHM3alus WIA  YIOJHOMOYEHHBIH
WHIUBUAYAIBHBIN PEeINPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JHS MPEIBSBICHUS YKa3aHHOTO TPEOOBaHUS MOTPEOUTENEM, a MPYU HEOOXOAUMOCTHU JOTIOTHUTEIbHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIOM (M3TOTOBHUTENEM, YIIOJTHOMOUYEHHON OpraHu3aneil uiu
YIOJIHOMOYEHHBIM UHIUBUYAJIbHBIM MPEIIPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UCHHUE ABAALATH JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecimu Yy npogaBLa (I/I3FOTOBI/IT€JI$I, yHOHHOMOquHOﬁ opranu3aivi HWJIHW YIIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MPEANIPUHHUMATEIIS, HMnopTepa) B MOMCHT IIPCAbABICHUA TpC6OBaHI/I5{ OTCYTCTBYCT
HGO6XOIIPIMI>II>1 IJi1 3aMCHBbI TOBap, 3aMCHa AOJDKHa OBITh IpoB€ACHAa B TCUCHUC MECALAa CO [JHA
NpCaABbABICHUA TaKOI'O TpC6OBaHI/IH.

B paiionax Kpaiinero CeBepa W IpuUpaBHEHHBIX K HAUM MECTHOCTSIX TpeOOBaHWE MOTPEOHTENS O
3aMeHe TOBapa IMOAJIEKUT YJOBJICTBOPEHHUIO 10 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpojaBlia (M3TOTOBUTENS,
YIOJHOMOYEHHOM OpraHu3allid WIA  YIOJIHOMOYEHHOIO MHAMBHUAYaJIbHOIO IpEeAIpUHUMATEN,
UMIIOpTEPA) HEOOXOUMOTrO ISl 3aMEHBI TOBapa Ha JIEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu g 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(m3roToBUTENH JMOO YIIOJMHOMOYEHHAsi OpraHW3alys WA YIIOJHOMOYEHHBIH HWHIUBHUIYaJTbHBIN
IpeaNpuHUMAaTeNb) B T€UEHUE TPeX JHEW co JHSA NMpeabsBIeHUs TpeOOBaHUS O 3aMeHe ToBapa 00s3aH
0€3B0O3ME3/IHO TMPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHHME Ha TEPHOJ 3aMEHBI TOBap
JUTUTENIHOTO TOJIb30BaHMs, OONaJaroluii 3TUMHU K€ OCHOBHBIMH MNOTPEOUTENICKUMHU CBONCTBAMH,
o0ecreunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IMpPaBWJIO HE PACIpOCTPaHSETCS Ha TOBAphbl, NEpedeHb
KOTOPBIX ONpPENENsIeTCs] B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJIEKAIIETO KauecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
OBIBLINII B yHOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISIETCS 3aHOBO CO JHA IepeJauyd ToBapa
MOTPEOUTETTIO.

CraTtbsa 22. Cpoku yaoBneTBOpeHUst oTaesbHbIX TPe6oBaHMK noTpedbuTens

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

TpebGoBanust moTpeduTenss 0 copa3MepHOM yMEHBIICHWH MOKYITHOW ILIEHBI TOBapa, BO3MEIICHUU
pacxoJ0B Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WIM TPEThUM JIMIIOM, BO3Bpare
YITAYeHHOW 3a TOBAp JICHE)KHOM CYMMBI, a TaKXKe TpeOOBaHHE O BO3MEIICHUU YOBITKOB, IPUYNHEHHBIX
HOTPEOUTENI0 BCJIEACTBUE MPOAAXM TOBAapa HEHAUIEXKAIIEero KadecTBa JHMOO IPEIOCTaBICHUS
HEeHauIeKale WHGOPMAMK O TOBape, MHOJISKAT YAOBICTBOPEHHIO IPOJABIOM (M3TOTOBHUTENIEM,
yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ WX YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIBbHBIM MPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TEUCHHUE JECATH JHEU CO JTHS MPEIbABICHUS COOTBETCTBYIOIETO TPEOOBaHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOJIHOMOYEHHOW
opraHusauum Unmu ynosiIHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHUMarTens, umnopTepa)
3a NPOCPOUKY BbINOSIHEHUS1 TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIIero 3aKkoHa CPOKOB, a TaKXKe 3a
HEBBINOJIHEHHE (3a€PKKY BBINOJIHEHUS) TPEOOBaHUS MOTPEOUTENSI O IPEJOCTABICHUN €My Ha NEepUOA
PEMOHTA (3aMEHBI) aHAJIOTMYHOI'0 TOBapa MpojAaBel (M3rOTOBUTENb, YIOJTHOMOUYCHHAs OpraHu3alus Wiu
YIOJHOMOYEHHbBIN MHAUBUAYAIbHBIN peIpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HApYyLIEHUS,
yIIJIauUBaeT NOTPEOUTENIO 3a KaX/Ibli I€Hb MPOCPOUYKH HEYCTONKY (IIEHI0) B pa3Mepe OJHOr0 MpPOLIeHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemenseTcsi, UCXOAS W3 €ro IIeHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENss JOKHO ObUIO OBITH  YJOBIETBOPEHO MPOJABIOM (M3TOTOBHUTENEM,
VIIOJJTHOMOYCHHON OpraHW3alueil WM YIOJHOMOYCHHBIM WHIWBUIYAIbHBIM IMPEANPUHUMATEIIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJILHOTO YAOBIETBOPEHHUS TaKOrOo TPeOOBaHHS WM B JCHb BBHIHECEHUS
cyneOHOTO pelieHus, eciau TpeboBaHne TOOPOBOJIIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4ae HeBbINOJIHEHUS] TPEOOBAaHUI MOTPEOUTENS B CPOKU, IPETYCMOTPEHHbIE cTaThiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTeNb BIpPaBE MO CBOEMY BBIOOPY MpelbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneactBusi  HapylleHUss nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJfIa4YeHHOro ToBapa norpeduTtento

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUIU-TIPOJIAKH, MPEIyCMATPUBAIOIINN OOS3aHHOCTh MOTPEOUTENST MPEIBAPUTEIILHO
OIUTATHTh TOBAp, JOJDKEH COCPIKATh YCIOBHE O CPOKE Mepeiaud ToBapa MOTPeOUTENIO.

2. B cnydae, ecnu mpojaBel], MOJYYMBIIMN CyMMY MpeIBapUTEIbHOM OIUIaThl B ONPEIEICHHOM
JIOTOBOPOM KYTUTU-TIPOIAXKU pa3Mepe, HEe MCIOIHWI 00s13aHHOCTD I10 Iepe/iaye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CYMMBbI HpeﬂBapHTeHBHOﬁ OIIIaThl TOBAapa, HC NMEPCAAHHOTO IPOJABIIOM.
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HpI/I 9TOM HOTpe6I/ITeJ'II) BIIpaBE HOTpe6OBaTB TAaKXE€ ITOJIHOT'O BO3MCECUICHUA Y6I)ITKOB, MMPUYIUMHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJIICHHOI'O JOrOBOPOM  KYIUIM-IPOJAKHM  CpOKa nepcaadyu
npeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cnywyae HapylleHUs YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadu
[IPEBAPUTENILHO OIJIAY€HHOI'O TOBapa MOTPEOMTENI0 IMpOJaBell YIIAauuBaeT €My 3a KaXKIbl JI€Hb
IIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOM OIIaThl TOBApA.

Heycroiika (meHu) B3bICKMBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUIU-NPOJAXH IMepeaada ToBapa
NoTpeOUTENIO JOKHA ObUla OBITH OCYIIECTBIICHA, IO JHS Mepeladd TOBapa MOTPEOUTEN0 WM 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHON UM CYMMBI.

Cymma B3bICKAaHHOM MOTpeOuTENIeM HEYCTOWKM (ME€HM) HE MOXKET I[pEeBbIATh CyMMY
IIpeBapUTEILHON OIIaThl TOBApA.

4. TpeOoBaHus TOTPEOUTENSI O BO3BpATe YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB MOAJICKAT YJOBJICTBOPEHUIO IMPOJABIOM B TECYCHHE [ECATH JHEH CO JHS HpPEIbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TpeOoBaHMs TOTPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MHOMAJICKAT
YIOBJICTBOPEHHIO, €CIIM MpPOJaBel JOKAXKET, YTO HapyIIeHHE CPOKOB Iepeladdl IOTPEOHUTEIO
HpeIBApUTENIFHO OIUIAYEHHOTO TOBapa IMPOM3OLUIO BCJICACTBHE HEMPEOJOIMMON CHIIBI MM 10 BHHE
noTpeOuTes.

Cratba 24. PacyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUss UM ToBapa
HeHaanexawero Kayecrsa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKaIllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKyJa) IepepacyeT LeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToOBapa HEHaAJEKAaIEro KayecTBa Ha TAaKOH e ToBap JApyrod Mapku (MoJend,
apTUKyJa) B ClIydae, €CiM LieHa ToBapa, MOAJIEKAIIET0 3aMEHe, HUKE LIEHbl TOBapa, MPe0CTaBICHHOIO
B3aM€H, MOTPeOUTENb JOKEH JIOIUIaTUTh Pa3HUILy B LIEHAX; B cllydae, €Ciy LieHa TOBapa, MMojJIexKallero
3aMEHE, BBIIIE LIEHbl TOBapa, IPEJOCTABIEHHOIO B3aMEH, pa3HUIA B I1€HaX BBIIJIAYUBAETCS
norpeburento. Llena ToBapa, mojuiekaliero 3aMeHe, ONpEENIeTcss Ha MOMEHT €ro 3aMeHbl, a €CiH
TpeOoBaHUWE NOTpPeOUTENss HE YIOBIETBOPEHO NPOAABLOM, II€HAa 3aMEHSIeMOro ToBapa M IIeHa
Iepe1aBaeMoro B3aMeH TOBapa OIPEESI0TCS HAa MOMEHT BBIHECEHUS CYJIOM pEIICHUs O 3aMEHE TOBapa.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae mpenbsiBaeHUs noTpeOuTesneM TpeOOBaHHUS O COpa3MEPHOM YMEHBIIECHUH MOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEeIbsBICHUS MOTpeOuTeeM TpeboBaHus
00 yIleHKe WM, €CJIM OHO JAOOPOBOJIbHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHMSI CYJOM PEIICHHS O
COpPa3MEPHOM YMEHBIIEHUU MOKYITHOM 1IE€HBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEKAIIETO KauecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHUS
pa3HUIBI MEXIYy LIEHOM ToBapa, YCTAaHOBJIEHHOM JOrOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
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MOMEHT JTI0OPOBOJILHOTO YAOBJIETBOPEHUS TAKOTO TpeOOBaHUS WM, €CIM TpeOoBaHHE NOOPOBOJBLHO HE
Y0BJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PEIICHUS.

(n. 4 BBemen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cinyuyae Bo3BpaTa TOBapa HEHAAJIEKAIIEr0 KayecTBa, NMPOJAHHOTO B KPEAUT, NOTPEOUTEIIO
BO3BpAlllAacTCsl yIIAY€HHas 3a TOBAap JEHEKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MELIAETCs IJ1aTa 3a IPEJOCTaBICHUE KPeanTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cinyuyae Bo3Bpara ToBapa HEHaAJIEXKAILErO KauyecTBa, MPUOOPETEHHOIO MOTPEOUTENIEM 3a CUET
NOTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAau€HHYIO 32 TOBAp
JCHEXKHYI0 CyMMY, a TakKe BO3MECTUTH YIUIaYCHHBbIC MOTPEOUTENEM MpPOLEHTHl U WHBIC IJIATEXKHU IO
JIOTOBOPY NOTPEOUTETHCKOTO KpeuTa (3aiima).

(. 6 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NMpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IlorpeOurens BopaBe OOMEHATh HENPOJIOBOJILCTBEHHBIN TOBap HAJUICXKAIIEro KadyecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojomen no ¢popme, rabapuram, HacoHy, pacuBeTKe, pazMepy I KOMIUICKTAllUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIPaBO Ha obMeH HCIIPOAOBOJIbLCTBCHHOI'O TOBAapa HAJICKAIICI'O Ka4C€CTBA B
TCUCHHUC YCThIpHAAIaTU IIHGIZ, HC CUnTasd JHA €ro INOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B YNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTEILCKUE CBOWCTBA, TUIOMOBI,
(bhabpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YeK MM KAaCCOBBIM YeK MO0 MHOW MOATBEPKAAFOIINN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOTO YEKa MIJIM KacCOBOTO YeKa
700 MHOTO MOATBEPKIAIONIETO OMJIaTy TOBapa TOKYMEHTA HE JUIIAET er0 BO3MOXHOCTH CChUIAThCS Ha
CBUJIETEIHCKUE MMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoB, HE MOIEKAIIUX OOMEHY MO OCHOBAaHHUSM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuniickoit denepanuu.

2. B cnyuae, ecnu aHaOTUYHBIN TOBAp OTCYTCTBYET B IIPOJaKe Ha JIEHb 00pallleHus MOTpeOuTeNns K
MPO/aBIly, MOTPEOUTENb BIIpaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-MIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUTAUEHHOM 3a yKa3aHHBIN TOBap JIeHEXHOW cCyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3BparTe
yILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHE TPEX AHEU
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cornamenuio MOTpeOHUTENsT C MPOJABIOM OOMEH TOBapa MOXXET OBITh HPEIYCMOTPEH IMpH
MOCTYIUIEHUH AaHAJOTMYHOrO ToBapa B mpojaxy. IlpomaBen o0si3aH He3aMeAJIUTEIBHO COOOIIUTH
NOTPEOUTENIO O OCTYIUIEHUH aHAJOTMYHOTI'0 TOBApa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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CraTtba 26. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
CraTtbsa 26.1. [iIncTaHUMOHHbIM cNocob npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUTH-TIPOAAXKU MOXKET OBITh 3aKJIIOUEH HA OCHOBAaHMHM O3HAKOMIICHUS
MOTPEOUTENS C MPEIIOKEHHBIM TPOAABIIOM ONMKUCAHWEM TOBapa MOCPEACTBOM KAaTaJOroB, MPOCIICKTOB,
Oyki1eToB, (POTOCHUMKOB, CPEICTB CBS3H (TEIICBU3MOHHOM, TOYTOBOM, PAIMOCBS3H U APYTHX ) WA HHBIMH
HCKITIOYAIONINMH BO3MOXKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT C TOBAapOM JIHOO
o0pa3loM ToBapa TMpH 3aKIIOUYEHHH TAKOTO JO0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOAAaXKH TOBapa)
CIIOCO0aMH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpoxaBuiom 110 3aKITFOUEHHS TOTOBOPA JOJDKHA OBITH MPEJIOCTABICHA MOTPEOUTEN0 HH(POPMAITHS
00 OCHOBHBIX NMOTPEOUTEIBCKUX CBOMCTBaX TOBapa, 00 ajapece (MECTe HaXOXIEHHs) NMPOAABLA, O MECTE
HU3TrOTOBJIICHUA TOBapa, (6] IIOJIHOM q)HpMeHHOM HaAaMMCHOBaHUN (HaI/IMeHOBaHI/II/I) nmpoagaBna
(u3roroBuTENs), O LeHE U 00 YCIOBHUSIX NPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CpOKe
TOAHOCTH W TapaHTUIHOM CpOKE, O MOPSAKE OIUIAThl TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOTO
AEUCTBYET MPEI0KEHHE O 3aKII0UCHHUH JI0TOBOPA.

Koncynprantlntoc: npumedanue.
C 01.09.2026 1. 2 ct. 26.1 nononusiercs ad63. 2 (D3 ot 28.12.2024 N 546-D3).

3. [loTpebutento B MOMEHT JOCTaBKHU TOBapa JIOJDKHA ObITh B MUCHMEHHOM (hOpMe MpeoCcTaBIeHa
uHpopManus o ToBape, NMpelycMoTpeHHas craThell 10 HacTosiero 3akoHa, a Takke MPeayCMOTPEHHAas
MIYHKTOM 4 HacTosIel cTaTbi UH(pOpMAaIMs O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

Koncynsrantllntoc: npumeyanue.
C 01.09.2026 1. 3 crt. 26.1 gononnsiercs ad3. 2 (D3 ot 28.12.2024 N 546-D3).

4. ITorpeOuTenp BIpaBe OTKAa3aThCs OT TOBapa B JIF0OOE BpeMs J0 €ro mepeaayu, a mocie nepeaadn
TOBapa - B TECUECHUE CEMHU JTHEM.

B cnyuae, eciin mHpOpManus o MOpsIKE U CPOKAax BO3BpaTa TOBapa HAAJIEKAIIEro KauyecTBa HE
ObUla TpeAoCTaBlI€Ha B IMHMCbMEHHON (QopMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIpaBe
OTKa3aTbCs OT TOBapa B TEUEHHUE TPEX MECSILEB C MOMEHTA IIEPEIayu TOBapa.

Bo3sBpat ToBapa HaJyIeKalero kauecTBa BO3MOXKEH B ClIydae, €ClId COXPaHEHbI €ro TOBapHbI BUJ,
MOTPEOUTENHCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, NOJATBEPXKIAIOMMA (akKT U YCIOBUS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTeNs TOKYMEHTa, MOATBEPXAAIoIIEro (akT U yCIOBHS
MOKYNKH TOBapa, HE JIUIIAeT €ro BO3MOXXHOCTH CChUIATHCS HA JPYTHE JI0Ka3aTeIbCTBA MPUOOpPETEHUS
TOBapa y JaHHOTO MPOJIaBla.

HOTpC6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HAAJICKAIICTO KadCCTBa, HWMCIOLICTO
HHAUBUAYAJIBbHO-OIIPEACTICHHBIC CBOfICTBa, €ClIn YKaSaHHI)II\/’I TOBApP MOXKET OBITH  MCITOJIE30BaH
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HUCKIIOYUTCIIBHO HpI/IO6p€TaI-OI_HI/IM €ro HOTpe6I/ITCJ'IeM.

[Ipu oTkaze moOTpeOHWTENs OT TOBapa MPOJABEN TOJKCH BO3BPATUTh €MY JICHEKHYI) CYMMY,
YIUIAYEHHYI0 MOTPEOHUTENeM IO JOrOBOpPY, 32 MCKIIOUYEHHEM pacXoJ0B IpoJaBlia Ha JOCTAaBKY OT
MOTPEOUTENsT BO3BPAIIEHHOTO TOBapa, HE IMO3JHEC YeM 4Yepe3 JAECITh THEH CO JHS MPeIbsSBICHHS
MOTPeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. IlocnencTBust Mpoaaku TOBapa HEHAIJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CIIOCOOOM MPOAAKH
TOBapa yCTaHOBJICHBI MOJIOXKEHUSAMH, IPETYCMOTPEHHBIMHU CTaThsiMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojakxu OTIENBHBIX BUIOB TOBapoB ycTaHaBiuBaroTcs [IpaButenbctBoM Poccuiickoii
denepanuu.

Maga lll. 3ALIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHUWN YCIYT)

CraTtba 27. CpoKku BbINosfIHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYT'H) B CPOK,
YCTaHOBJICHHBIN MPaBHJIAMH BBIITOJIHEHHS OTJEIBHBIX BUJOB pa0OT (OKa3aHMs OTJCIBHBIX BUJOB YCIIYT)
WM JIOTOBOPOM O BBIMIOJHEHUH paboT (oka3zaHuu yciyr). B moroBope o BbimonHeHHH paboT (OKa3aHUH
YCIIYT) MOJXKET IpelycMaTpuBaThCA CPOK BBIIOJIHEHUS pabOThl (OKa3aHUS yCIyTu), €ClU yKa3aHHBIMU
MpaBUjaMd OH HE MPEIyCMOTPEH, a TakKKe CPOK MEHbIIEH MPOJOIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU ITPaBUJIaMHU.

2. Cpok BBINOJHEHUs PabOTHl (OKa3aHMSA YCIYrHM) MOMKET ONpENeNsAThCs NaTol (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThI (OKa3aHUE yCIyru) WK (M) 1aTol (Ieproaom), K
KOTOPOM MCIIOJTHUTENb JIOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paboThl (OKa3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIofHEHUE pabOThI (OKa3aHHE YCIYTH) OCYIIECTBISIETCS MO YacTsIM (JOCTaBKa
MEPUOIMYECKON TIeYaTH, TEXHUYECKOEe OOCIy)KMBaHHME) B TEUYCHHE CpOKa JEWCTBHUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCAYT), AODKHBI TPEIyCMaTpPUBAThCSI COOTBETCTBYIOIIME CPOKH
(Iepuo/Ipl) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIyT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKkKe CPOKU 3aBEpLICHMS
OTJEJBbHBIX 3TANIOB PaObOTHI (IPOMEKYTOUHBIE CPOKH).
(n. 3 BBennen PenepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 28. lNocneacrBusa HapyleHUA UCMOJSIHUTENIEM CPOKOB BbINOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENns HapyIIUiI CPOKH BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja u
(M) OKOHYAHMSI BBITIOJTHEHUSI paboThI (OKa3aHUs yCIyr) U (MJIM) MPOMEXYTOUHBIE CPOKHU BBIITOJIHEHHS
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paboThl (OKa3aHMs YCIYTH) WM BO BPEMs BBIMOJHEHHUS paOOThl (OKa3aHHUS YCIYTH) CTAIO OYCBUIHBIM,
9TO OHA HE OY/IeT BHITIOJHEHA B CPOK, MMOTPEOUTEI IO CBOEMY BBIOOPY BIIpaBe:
(B pen. deaepanbhbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTh BBIMOJIHEHWE pPAa0OTHl (OKa3aHWE YCIAYrH) TPETbUM JHIIAM 33 Pa3yMHYIO IICHY WU
BBITIOJTHUTH €€ CBOMMH CUJIaMU U NTOTPeOOBaTh OT UCIIOJIHUTENSI BO3MEILIEHHUS! TIOHECEHHBIX PACX0/I0B;

noTpeOOBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJTHEHHE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCs OT MCIOJIHEHHSI IOTOBOPA O BHIIIOJIHEHUH Pa0OTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeduTens BrpaBe MoTpeOOBaTh TAKXKE MOJHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYIICHWEM CPOKOB BBHIMIOJHEHUS pabOThl (OKa3aHUs yCIyru). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE JJISl YIOBJICTBOPEHHS COOTBETCTBYIOLINX TPEOOBAHHUI TTOTPEOUTEIIS.

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble TIOTpPEOHWTE]IEM HOBBIE CPOKH BBINIOJHEHUS pPabOThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBHIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B cIydac IHIpOCPOYKHU HOBBIX CPOKOB HOTpe6I/ITeJII> BIIpaBC€ IMPCABABUTL MCIIOJIHUTCIIIO HWHBIC
Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTO}IH_IeI\/'I CTaThbH.

3. llena BeImogHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpaliaemasi oTpeOUuTesnto mpu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPAa O BBIMOJMHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TaKXkKe Y4HThIBaeMas MpH
YMEHBIIIEHWN II€HBl BBIMOJIHEHHOW padOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCMOIHEHUS JIOTOBOPA O BBHIMOJIHEHHH PabOTHl (OKa3aHUM YCIYTH) UCTIOTHUTENIh
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, MPOW3BEICHHBIX B IMPOIIECCE BBITTOJHEHUS PAOOTHI
(okazaHMs YCIYTH), a TaKKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKJIIOUEHHUEM
CiTydJasi, €CJIM MOTPEOUTEINb IPUHSIT BHIMIOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY).
(B pen. PenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art uckmmoueH. - Genepanbabpiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs YCTAHOBJICHHBIX CPOKOB BBIMOJIHEHHUsS] paOOThl (OKa3aHMs YCIYyTH) HIU
Ha3HAYEHHBIX TOTPEOHTENIeM HAa OCHOBAaHWHM ITYHKTa | HACTOSIIEH CTAaThH HOBBIX CPOKOB HCIIOJHUTEIH
yIIJIauuBaeT NOTPEOUTENIO 3a KaX/Iblii IeHb (Yac, €ClIi CPOK OIpeJIesIeH B 4acax) MPOCPOUYKU HEYCTOMKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB LEHbI BBIMOJIHEHHUs] pabOThl (OKa3aHMs YCIyru), a €cliu IeHa
BBITOJIHEHUST paboOThl (OKa3aHUs YCIYrW) JOTOBOPOM O BBIIOJHEHMH pPA0OT (OKa3aHWUU YCIIyr) He
ompezeneHa - oOmied LeHbl 3aka3a. J[oroBopoM o BBINOJHEHUH pPaboT (OKa3aHUU YCIYT) MEXIY
noTpeOuTeNEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TIEHN).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroilika (nieHs1) 3a HapylIeHle CPOKOB Hayalla BBIIIOJHEHUS pabOoThl (OKa3aHUs YCIIYTH), €€ dTana
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €ClIU CPOK OINpENeNleH B yacax) MPOCPOYKH BIUIOTH IO Hayaja
BBITIOJIHEHUST pabOThl (OKa3aHUs YCIYTHW), €€ dTala WM TNPeabsBICHUS NOTpeduTenseM TpeOOBaHUM,
IIPESYCMOTPEHHBIX IYHKTOM | HacTosIel CTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIIOJHEHHS PA0OTHI (OKa3aHHsS YCIYTH), €€
JTama B3BICKMBACTCS 3a KAXKIBIA JCHb (Yac, €clid CPOK OINpEAeNieH B Yacax) MPOCPOYKH BILIOTH JO
OKOHYaHUsl BBINIOJHEHHUs Pa0OOThI (OKa3aHWs YCIYrHW), €€ dTalna WIM TPEAbSBICHHUS MOTpeOUTEIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOH NOTpeOuTeneM HEYCTOWKH (II€HHM) HE MOKET IpEeBbIIATh LEHY OTAEIbHOTO
BUJA BBINOJHEHUsS pabOThl (OKa3zaHMs YCIYrM) WM OOIIYIO LEHY 3aKa3a, €ClId LeHa BbINOJIHEHUS
OTJIETTLHOTO BHJAa paboThl (OKa3aHWs YCIAyrd) HE ONpelesieHa JOTOBOPOM O BBHITIOJIHEHHH pPabOThI
(OKa3aHUM YCIIyTH).

Pa3zmep HeycTOlKM (II€HM) OIpPEACNAETCS, UCXOJs M3 LEHBI BBIMOJHEHUS paOOThl (OKa3aHUsA
yCIIyTH), a €CJIM YKa3aHHAs LIeHa He OMpe/ieieHa, UCXO/s U3 OOIIIe 1IeHbl 3aKa3a, CyIIeCTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJKHO OBLIIO OBITH YAOBJIETBOPEHO HCIIOJHUTENEM B JIEHB
JTO0OPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CY€OHOTO pelIeHusl, eCiu
TpeboBaHue MOTPeOUTENST TOOPOBOIHHO YIOBIETBOPSHO HE OBLIO.

6. TpeGoBaHus moTpeOUTENs, YCTAaHOBJICHHbIE IYHKTOM | HacTosledl cTaThbd, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXKET, YTO HApYLIEHNUE CPOKOB BBIIIOJIHEHUSI paObOThI (OKa3aHUs
yCIYT'H) IPOU30LIUIO BCIEICTBUE HEPEOI0JUMON CUITbI WIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lNpaBa notpedbutensa npu oOHapyXeHMU HeAOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mnpu OOHApPYKEHUU HENOCTATKOB BBINOJHEHHONW pabOThl (OKa3aHHOM YCIIyru)
BIIpaBe MO0 CBOEMY BBIOOpPY NMOTPEOOBATh:

0€3B03ME3/IHOTO YCTPAHEHHUS HEOCTATKOB BBIMOJIHEHHON paOboThl (0Ka3aHHOM YCIIyTH);
COOTBETCTBYIOLIETO YMEHBILIEHHS LIEHbI BBIITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);

663B03M€3HHOFO HU3TOTOBJIICHUS prrOﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOIo KE Ka4e€CTBa NN
IIOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpC6I/ITeHB 00s13aH BO3BpPATUTH PAHCC MCPCAAHHYIO CMY
HUCITOJTHUTEJIEM BCIIb,

BO3MEIICHHSI TMOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOTHI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

VYnoBierBopeHue TpeOOBaHUI MoOTpeOuTenss o O0e3BO3ME3THOM YCTPaHEHHWH HEJOCTaTKoOB, 00
W3TOTOBJICHUHM JIPYyrod Belld WIM O I[OBTOPHOM BBIIIOJIHEHUU pal0OThl (OKa3aHUM YCIYTH) He
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0CBOOOXKIACT UCIIOJIHUTENS OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 3a HapylIEHUE CPOKA OKOHUYAHHSI
BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BmpaBe OTKa3aTbCs OT HCIOJHEHHS JOrOBOpA O BBHINOJIHEHWH paboTHl (OKa3aHHU
yCIIyTH) U MOTpeOOBaTh MOTHOIO BO3MEILEHHS YOBITKOB, €CJIM B YCTAaHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKM BBINOJHEHHOH paboThl (OKa3aHHOW YCIYrH) HE YCTPAHEHBI HCIOJIHHUTEIEM.
ITorpeOuTens Takke BIpPaBE OTKA3aThCsl OT UCHOJHEHMs JOrOBOpa O BBINOJHEHMU PabOThl (OKa3aHUU
YCIIYTH), €CTTH UM OOHAPYKEHBI CYIIECTBEHHBIC HEIOCTATKU BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH)
WIH UHBIE CYILIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUHM 10r0BOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIIOJIHEHHON palOOThl (OKa3aHHOW YCIyrW). YOBITKM BO3MEILAIOTCA B CPOKH,
YCTaHOBJICHHBIE Ul YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUI OTpeOUTENIS.

2. llena BeIMOTHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas IMOTPEOUTEII0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HThIBaeMas IpH
YMEHBIIIEHUN LEHbl BBIIIOJIHEHHOM paboThl (OKa3aHHON YCIYyrH), ONPENENseTcs B COOTBETCTBHM C
NyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBIMOJIHEHHON pabOThI (OKa3aHHOW YCIyTH), MOTYT
OBITh TPEABSBICHBI IPU NMIPUHATUH BBIIOJIHEHHON Pa0OTHI (OKa3aHHOW YCIYT'H) MIIM B XOJI€ BHITOJHEHHS
paboTel (oKa3zaHus yCAyrd) IuOO, €Clid HEBO3MOXKHO OOHAPY)KUTh HEJOCTATKU MpPH NPUHATHH
BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHNUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIIUM ITYHKTOM.

[TorpeGuTens BrpaBe NpeabABIATh TPEOOBAaHUS, CBA3aHHbIE C HEJOCTATKAMH BBINIOJHEHHON PabOThI
(OKa3aHHOW YCIIYTH), €CJId OHU OOHApYKXEHBbI B TEUCHUE TaApaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3syMHBIH CPOK, B Mpeesiax JABYX JET CO JIHS MPUHATHUS BBITOJHEHHON paboThl (OKa3aHHOM yCIYTH) WIH
TISITH JIET B OTHOIIEHUH HEIOCTATKOB B CTPOCHUH M HHOM HEIBIDKUMOM MMYIIIECTBE.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. HcnonmHWTeNb OTBEYAET 3a HENOCTAaTKU paldOThl (YCIAyru), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUIHBIA CPOK, €CTU TMOTPeOUTeNh JOKAKET, YTO OHM BO3HHUKIM JI0 €€ MPUHATHS UM WM TIO0
npu4yruHaM, BO3SHUKIIHUM 10 3TOIr0O MOMCHTA.

B orHomenun pabGoThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCHOJIHUTEINb
OTBEUAET 3a €€ HEeIOCTaTKH, €CIM HE JOKAXKeT, YTO OHU BO3HUKIIM IOCIE NPUHATUS PpabOThl (YyCIyrH)
noTpeOuTeNneM BCJICACTBUE HApYIIEHUS UM NpPaBWI HCIOJB30BAaHHs pe3ysbTaTa paboTsl (yCiayru),
JNENUCTBUN TPETHUX JIUL WU HENMPEOJOJINMOMN CUIIBIL.

(. 4 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npeIyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE ABYX
net (IATH JIeT Ha HeIBUKMMOE UMYILECTBO) M HEAOCTATKHU paboThl (ycIyri) oOHapyKeHbI OTpeduTenemM
[0 MCTEYEHUH FapaHTUWHOTO CPOKa, HO B Mpejesax JABYX JieT (MATH JIeT Ha HeBUKMMOE MMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBaHUS, IPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH cTaTbH, €CIU
JOKQ)XET, YTO TaKUe HENOCTAaTKU BO3HUKIM 10 MPHUHITUS UM pe3yiabTaTa paboThl (YCIyrd) WU IO
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"0 3awmTe npaB noTpebutenein"

MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.
(n. 5 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciaydae BBIABICHHS CYIIECTBEHHBIX HEJOCTATKOB pPAOOTHI (YCIyru) MOTpeOHMTENb BIIpaBe
IPEIbSIBUTH HCIIOTHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAHEHHU HEJOCTATKOB, €CIH JOKAXKET, YTO
HEJIOCTaTKHM BO3HUKIIU JI0 IPHHATHS UM pe3ysibTaTta padoTsl (YCIyru) WM O MPUYMHAM, BO3HUKIIHM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIIM TaKUe HEJTOCTaTKU OOHAPYKEHBI 110
UCTEUYEHHUH ABYX JIET (TIATH JIET B OTHOIICHUU HEIBM)KMMOT'O MMYIIECTBA) CO JTHS MPUHATHS pe3yibTara
paboThI (ycityru), HO B IpeJesiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYrH) CpoKa CIy>KObI WIH B
TEUCHHE JICCSITU JIET CO JHS NMPHUHATHA pe3yibTaTa padoThl (YCIyTrH) MOTPEOUTENIEM, ECIIH CPOK CITYKOBI
He ycTaHoBieH. Ecnmu nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUECHHWE JABAJIATH JAHEH CO JHSA €ro
IpEABSBICHHUS TOTPEOUTENIEM WIIM OOHAPYKEHHBIH HETOCTATOK SIBIISICTCS HEYCTPAHHMBIM, ITOTPEOUTEND
10 CBOEMY BBIOOPY BIIpaBe TPpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MMOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH;

OTKa3a OT HCIIOJHECHHUs JIOTOBOPA O BBIMOJIHEHUU pPa0bOThI (OKa3aHWUM YCIYrH) M BO3MELICHHS
YOBITKOB.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHusi He4OCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratkn paboTel (yciiyru) IOJDKHBI OBITH YCTpAHEHBl MCIIOJHMUTEIEM B pa3yMHbIH CpOK,
Ha3HA4YEHHBIN MOTpEeOHUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitodeH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

Hasznadyennsiit motpeduTenemM Cpok yCTpaHEHHUs HETOCTATKOB TOBapa YKa3bIBACTCS B JOTOBOPE WIIU
B MHOM TIOJIMMCHIBAEMOM CTOPOHAMH JIOKYMEHTE OO B 3asBICHHUH, HAIMPaBICHHOM MOTpeduTeneM
HCIIOJTHUTEITIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuieHHe TpeAyCMOTPEHHBIX HACTOSALIEH cTaThell CpPOKOB YCTPaHEHHsI HEIO0CTAaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOW YCIIYTH) MCHOJHHUTENb YIJIAUMBACT MOTPEOUTEN0 3a KXl JI€Hb
MIPOCPOYKH HEYCTOHKY (IIE€HIO0), pa3Mep U MOPSAIOK UCUUCIEHUS KOTOPOI OMpEeNeNsioTCsl B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKOHa.

B cinydae HapymieHHs ykazaHHBIX CPOKOB MOTPEOWTENb BIpaBe MPEAbSIBUTH HCIOJHUTENIO HWHBIE
TpeOoBaHus, MpeyCMOTPeHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacToAIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaenbHbIX TpeboBaHu noTpedbutens
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1. TpeboBanust moTpeOUTENs 00 YMEHBIIICHUH 1IEHBI 32 BBHITIOJIHCHHYIO pa0doTy (OKa3aHHYIO YCIIyTY),
O BO3MEIIEHUH PACXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOW pabOThl (OKa3aHHOM YCIIyTH)
CBOMMH CHJIAMU WJIM TPETHUMH JIUIIAMH, a TaKXKe O BO3BpaTe yIUIAYeHHOU 3a padoTy (ycayry) IeHEKHOU
CyMMBI M BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKa30M OT HCIIOJIHGHHUS JOTOBOPA,
MpeyCMOTPEHHbIE MYHKTOM | cTatbu 28 u nyHkTamu | u 4 cratbu 29 HacTosimiero 3aKoHa, MojjiexaT
YIOBJIETBOPEHUIO B JACCSITHIHEBHBIM CPOK CO JIHS MPEIABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOUTENsT O OE3BO3ME3AHOM H3TOTOBJICHHUU APYrOoW BEHIM W3 OJHOPOIHOTO
MaTepHualia TaKoro e KadyecTBa WM O IMOBTOPHOM BBIOJHEHHH PabOTHI (OKa3aHUHM YCIIYTH) MOJIEKAT
YIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMOJHEHHS Pa0OTHI (OKa3aHMs YCIYTH), a B
cllydae, €ClId 3TOT CPOK HE YCTaHOBIICH, B CPOK, IPEITYCMOTPEHHBIH JJOrOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUM YCIIYTH), KOTOPBIM ObLT HEHAJJIEKAIIlEe UCIIOTHEH.

3. 3a HapylleHue NpelyCMOTPEHHBIX HACTOSIIEH cTaThbeil CPOKOB YIOBJIETBOPEHMS OTIENIbHBIX
TpeOOBaHUH TOTPEOUTENS] WCIOIHUTENh YIUTAYMBACT MOTPEOUTENIO 3a KaXIBbIH JEHb MPOCPOUYKU
HEYCTOHKY (IIeHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOH ONPEIENIOTCS B COOTBETCTBUU C ITYHKTOM
5 ctarbu 28 HACTOALIETO 3aKOHA.

B cnywyae HapymieHus CpOKOB, yKa3aHHBIX B MyHKTax | M 2 Hacrosed CcTaTbu, MOTPeOUTENb
BIIPAaBE MPEAbSIBUTH HMCIOJHUTEII0 WHBIE TPeOOBaHUS, MPETyCMOTPEHHBIE MYHKTOM | crathu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTOsAIIETO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okazaHumM ycnyr)

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTtens BIpaBe OTKa3aThCsl OT UCIIOIHEHHSI IOTOBOPA O BBIOJHEHUH padoT (OKa3aHUH YCIIYT)
B J11000€ BpeMs NPH YCIIOBUH OIUIATHI UCIIOJHUTENIO (PAaKTUUECKU MOHECEHHBIX UM PacXo/10B, CBA3aHHBIX
C UCTIOJIHEHHEM 0053aTeNbCTB 0 TAHHOMY JJOTOBOPY.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHuUe ycryru)

1. Ha BeimonHeHue paOoOThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOM TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJI€HA TBEPAAs WK NPUOIM3UTENIbHAS CMETa.

CocraBrieHU€e TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTEISI UITH UCTIOTHUTENS 00s3aTEIBHO.

2. Hcnomuutenp He BOpaBe TpeOOBaTh yBENWYECHHsS TBEPAOW CMETHI, a MOTpeOUTeNlb - ee
YMEHBIIIEHUs, B TOM 4YHCIE B Ciydae, KOTrJla B MOMEHT 3aKJIIOUYEHHUs JOTOBOpa HCKIIOYAIach
BO3MOXXHOCTh MPEAYCMOTPETH MOJHBIN 00beM MOAIEKANINX BHIMOTHEHUIO pabOT (OKa3aHUIO YCIYT) WK
HEOOXOIUMBIX ISl 3TOTO PACXOIOB.

WcnonHuTtens uMeeT NpaBO TpeOOBaTh YBEIWYEHUS TBEPAOW CMEThl IpPH CYLIECTBEHHOM
BO3pacCTaHUM CTOMMOCTH MaTepHajioB M OOOpYAOBaHHUSA, IMPENOCTABISIEMbIX HCIIOIHUTEIEM, a TaKXKe
OKa3bIBaE€MbIX €My TPETHHMHU JIMLAMH YCIYT, KOTOpOE HeNb3sl OBbUIO MPelyCMOTPETh MPU 3aKIIOUEHHUH
noroopa. Ilpu oTkaze moTpeOuTens BBINOIHUTH 3TO TPEOOBAaHUE MCIIOJIHUTENbL BIIPaBE PacTOPTHYTH
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JIOTOBOP B CYIeOHOM TIOPSIIIKE.
(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKIA HEOOXOJMMOCTb  BBINIOJIHEHUS JOMOJIHUTEIbHBIX PAa0OT  (OKazaHUA
JOTIOTHUTENBHBIX YCIAYT) U MO ATOW MPHUYMHE CYIIECTBEHHOI'O MPEBBIMICHUS] MPUOJIM3UTEIBHOU CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 006 3ToM norpedutens. Eciu nmorpebutens He nan
corjacue Ha MPEeBbIIICHUE MPUOJIM3UTEIBHOW CMETHI, OH BIIPABE OTKA3aThCsl OT UCIOJHEHHUS J10roBopa. B
ATOM CIIy4yae MCIOJHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThl LIEHBI 3a BBINOJIHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTennb, CBOEBPEMEHHO HE MPEAYNPEeIUBLINI MOTPEOUTENSE 0 HEOOXOAUMOCTH MPEBBIIICHHUS
MPUOTU3UTENBHON CMETHI, 00s3aH HCIIOHUTH JIOTOBOP, COXPAaHsIs MPaBO HA OIUIATY pabOTHI (YCIyTH) B
npeenax mpuOIU3UTEIbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNonNHUTENA

1. UcionHuTENs 00513aH BBIIOTHUTH PadOTY, ONPENIEICHHYIO TOTOBOPOM O BBIITOJIHEHHH PaOOTHI, U3
CBOET0 MaTepuasa i CBOUMH CPEACTBAMHU, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOHHI/ITGHB, Hpe,HOCTaBI/IBIJ_II/Iﬁ mMaTrepuagl IJis1 BbIIOJHCHUA pa6OTH, OTB€HYaCT 3a CIo
HCHAAJIC)KAICC Kady€CTBO IIO ITpaBHJIaM 00 OTBETCTBEHHOCTHU npoaaBa 3a TOBApbl HCHAJICKALICTO
Ka4dyCCTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepualn HUCIIOJHUTENS OMJIAYUBAETCS MOTPEOUTENIeM MPHU 3aKIIIOUEHUU YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIITOJTHEHUH PabOTHI C YCIOBUEM OKOHYATEIBHOTO
pacuera MpU TOTYyYEHUH MOTPEeOUTENIeM BBIMOJIHEHHON HCIIONHUTENEM pabOThl, €CTH MHOW TMOPSI0K
pacyeToB 3a MaTepHal UCTIOTHUTES HE MPEyCMOTPEH COTJIAIICHHEM CTOPOH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciuyyasx, nmpeaycMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH Pa0OThI, MaTE€pHal MOXKET OBITh
MPEOCTaBlIEH  HUCIOJNHUTENeM moTpedutento B  kpeauT. llocienyromiee W3MEHEHHE  LIEHBI
MPEAOCTABICHHOTO B KPEIUT MaTeprasa UCTIOIHUTENS HE BICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHaﬂ HUCIIOJTHUTCIIA H H€06XOI[I/IMI>IG JJI BBIITOJTHCHU A pa6OTI)I TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIIEM.

Cratbs 35. BbinonHeHune paboTbl M3 MaTepuana (¢ Bewbio) noTpedutens

1. Ecm pa60Ta BBITTOJHACTCS MOJHOCTBIO HWJIM YaCTHUYHO W3 MaTcpHualia (C BCI_I_ILIO) HOTpCGI/ITCHH,
HCIIOJIHUTEIIb OTBEYACT 3a COXPAHHOCTH 3TOI'0 Mar€puraia (BGIIII/I) " MMPaBHUJIBHOC €T0 UCITIOJIB30BAHHC.

Hcnonuutens 00s13aH:

OpenynpeauTb MNOTPeOUTENs] O HENPUIrOJHOCTH WIM HEeI0OpOKAaYeCTBEHHOCTH IepeJaHHOIro
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notpedureneM MaTepuaia (Beum);
MPEJICTAaBUTh OTYET 00 U3PACXOJOBAHUH MaTepHalia U BO3BPATUTH €T0 OCTATOK.

B cnydae nmonmHOW miM 4acTUYHOM yTpaThl (HOBpEXIEHMs) Marepuana (BELIM), HNPUHATOrO OT
noTpeOuTeNs, MCIOJHUTENb O005S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTepUaIoOM
(Belb0) aHAJIOTMYHOIO KAyecTBa U I10 JKEJIAHUIO MOTPEOUTENs] N3TOTOBUTH U3ZEIUE U3 OJHOPOIHOIO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUM OJHOPOJIHOTO MaTepuaa (BELI1) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAuyeHHOTo (IOBPEXIEHHOI0) Marepuasa
(Bemmn), a TaK)Ke PacXo/Ibl, TOHECEHHBIC MOTPEOUTEIIEM.

2. llena yrpaueHHOrO (MMOBPEXKIECHHOI0) MaTepuana (BEIIH) ONMPEACISICTCS, MCXOIS W3 IICHBI
Matepuana (Bey), CymeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHKE MOTPEOUTENS JTOJDKHO OBLIO
OBITh YJIOBJIETBOPEHO HUCIIOIHHUTEIIEM B JICHb JJOOPOBOJIBHOTO YJOBJICTBOPECHHUS TAKOTO TPEOOBAHMSI HITH B
JICHb BBIHECCHHS CYI€OHOTO PEIICHHUs, eClii TpeOOBaHWE OTpeOUuTeNs T0OPOBOIHHO yIOBICTBOPEHO HE
OBLIO.

Ilena marepuaina (Bewu), IepeJaBaeMoro UCIIOIHHUTEINIO, ONPEAEISETCS B JOTOBOPE O BHIIOIHEHUH
pabOTHI MM B UHOM JJOKyMEHTE (KBHUTAHIIMH, 3aKa3e), MOATBEPIKIAAIONIEM €T0 3aKII0UCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WJIM YaCTHYHYIO YyTpary
(moBpexxaeHue) Marepuana (BEIIr), MPUHATOTO UM OT MOTPEOUTENIS, €CIIM MOTPEOUTENb PEIYIPEKICH
UCIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belin), KOTOpble MOI'YT IIOBJIEUb 32 COOOM €ro MoJIHYI0
WIM YaCTUYHYIO yTpary (IOBpeXxAeHHE) I100 eciau yKa3aHHbIE CBOMCTBA MarepHaia (BELIM) HE MOIJIH
ObITh OOHAPYKEHBI IPU HaJUIeXkKalleil MprueMKe CIIOTHUTEIEM 3TOr0 MaTeprana (Beu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6sizaHHOCTbL wucnonHuTensa wuHdopMupoBaTb noTpedbutena o6
obcTofITeNbCTBaxX, KOTOpPble MOryT MOBMUATL Ha KayeCcTBO BbINOJSIHAEMOU paboTbl
(okasbiBaemMou ycnyru) unm nosneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonmuutens 00s3aH CBOEBpEMEHHO HH(OPMHpPOBATH MOTPEOUTENST O TOM, 4YTO COONIO/ICHUE
yYKa3aHUW MOTPEeOUTENSI U UHBIE OOCTOATENbCTBA, 3aBUCAIIME OT MOTPEOUTENsI, MOTYT CHU3UTHh Ka4eCTBO
BBITIONTHSIEMOM pa0OTHI (OKa3bIBAEMOW YCIYTH) WM TOBIIEYh 32 COOOM HEBO3MOKHOCTH €€ 3aBEpPIICHUS B
CPOK.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin moTtpebutens, HECMOTpsT Ha CBOEBpEMEHHOE U 00OCHOBaHHOE WH(OPMUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HEMPUTOJHBIN WM HET0OpPOKaYeCTBEHHBI MaTepuai, He
U3MEHUT yKa3aHUil o croco0e BBIMOJIHEHHS pPa0OThl (OKa3aHUs YCIAyru) JUOO HE YCTPAaHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KauyeCTBO BBIMOJHAEMOW pabOThl (OKa3blBaeMOW YCIYTH),
WCIIOJIHUTEIIb BIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUU YCIYTH) U
noTpedoBaTh MOJHOIO BO3MEUICHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsaaok u chopmbl onsnartbl BbINOSIHEHHOM PaboThbl (OKa3aHHOM YCIyru)
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(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTH OKa3aHHbIE €My YCIYIM B TOpPSAJKE U B CPOKH, KOTOpHIE
YCTAHOBJIEHBI JJOTOBOPOM C HCIIOJTHUTEIIEM.
(dactb nepBas B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJIHUTENIEM B TIOJHOM 00BbeMe paboTy mocie ee
npuHsATUs norpedurenem. C coryacusi HoTpeOUTeNs padboTa MOKET OBITh OIIAYCHA MM IPH 3aKIIOYCHUU
JI0TOBOpA B MOJIHOM pa3Mepe WM ITyTeM BbIZauu aBaHCa.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omnara OKa3aHHBIX YCJIYT (BBIMOJHEHHBIX padOT) MPOU3BOJUTCS MOCPEICTBOM HAIMYHBIX HIIH
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOIATENILcTBOM Poccuiickoii denepanu.
(gactb TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucronp30BaHUM HATMYHON (POPMBI pacyeToOB OILIaTa TOBapoB (padoT, yCIIyr) moTpeOuTeseM
MPOU3BOJUTCS B COOTBETCTBUHM C YKa3aHWEM NpojaBla (MCIIOJHUTENS) IyTeM BHECCHHs HAaJMYHBIX
JICHEKHBIX CPEICTB MPOJaBLy (MCIOIHHUTENIO), JTUO0 B KPEAUTHYIO OPraHU3alHio, JHOO IUIATeKHOMY
areHTy, OCYIIECTBISIONIEMY JESTEIFHOCTh 0 MpUEMy IUIaTeXel (GU3NYECKUX JIUI, TM00 0aHKOBCKOMY
IUIATE)KHOMY  areHTy  (cy0areHry), OCYIIECTBISIOIIEMY JAEATEIBHOCTb B COOTBETCTBHU  C
3aKOHOJATEIHLCTBOM O OaHKaxX M OAaHKOBCKOM JEATEIbHOCTH, €CIIM NHOE HE YCTaHOBJICHO (heaepabHBIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH TIpaBOBBIMH akTamu Poccuiickoit ®enepammu. Ilpu stom
00s13aTeNbCTBA MOTPEOUTENST TIepel MPoAaBLIOM (MCIIONHUTENEM) IO OIUlaTe TOBapoB (padoT, yCIyr)
CUUTAIOTCSI UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXHBIX CPEACTB C MOMEHTA BHECEHUS HAIWYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTEIIO), INOO B KPEAUTHYIO OpraHU3aIHIo, THO0
IUIaTeKHOMY areHTy, OCYIIECTBIISIOIEMY JESATEIbHOCTh MO MpHeMy IUlaTexed (Gu3nyeckux Jmi, Juoo
0aHKOBCKOMY IIJIaTEKHOMY areHTy (CyO0areHTy), OCYIIECTBISIONIEMY ACSITEIHHOCTh B COOTBETCTBUU C
3aKOHOJATEIbCTBOM O OaHKaX U OAHKOBCKOM J€SITETbHOCTH.

(B pen. Denepanbhbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.

CraTtbsa 39. PerynupoBaHue okasaHuUs oTAesNbHbIX BUAOB yCryr

HOCJ’IGI[CTBI/IS[ HapymeHI/m yCJ'IOBI/If/'I HOFOBOpOB 06 OKa3aHUU OTACIBHBIX BUI0B yCJ'Iyl", CCJIN TaKHue
,[[OI‘OBOpBI 110 CBOCMy XapaKTepy HC noAnagaroT I101 ,HGP’ICTBI/IG HaCTOSIH_Ieﬁ I'JIaBBbI, OHpe,ZLeJ'ISII-OTCSI

3aKOHOM.

Crtatbsa 39.1. MpaBuna okasaHusi OTAeNbHbIX BUAOB yCNYr, BbINOMHEHUA OTAESNbHbIX
BMAOB paboT noTpedutensam

(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENBHBIX BUJOB YCIIYT, BBIMOJIHEHUS OTJCIBHBIX BUIOB padoT MOTpeOUTensIM
ycranaBnuBaroTcs [IpaBurensctBoM Poccuiickoit @enepannm.

Mnaea IV. TOCYAAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

MPAB NMOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBEeHHbIM KOHTponb (Hap3op) B obnactu
3awWwmThbl NpaB NnoTpebuTtenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepalbHBIN TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B OOJIACTH 3alIUTHl NIPaB MOTpEeOUTENCH
ocylecTBisieTcs (perepalbHbBIM OpraHOM UCIOJHUTENBHOM BIACTH, YIOJIHOMOYEHHBIM [IpaButenscTBoM
Poccuiickoit deneparuu (J1anee - Opran rocyJJapcTBEHHOT'O HA30pa).

2. IlpeameToM denepalbHOTO TOCYIApPCTBEHHOTO KOHTPONA (Haa3opa) B OOJNACTH 3alUTHI MPaB
noTpeOuTeNnei IBISIOTCS:

1) coOmroneHue  U3rOTOBUTENIIMH,  HMCIIOJIHUTENSAMH, MPOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alMsIMU WM YIOJHOMOYEHHBIMH WHIWBUAYAJIbHBIMHU IPEANPUHUMATEIAMHA, HUMIIOPTEpPaMH,
BJIaJIeJIbLIaMH arperaTopoB 00s3aTeNIbHBIX TPeOOBaHUH, YCTAaHOBIEHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMHA W WHBIMH HOPMATHBHBIMU IPAaBOBBIMU akTaMu Poccuiickoii ®enepannu, a
TAaK)K€ AaKTaMH, COCTABILIOIIMMU IpaBO EBpazHiiCKOro 3KOHOMHYECKOIO COH03a, PEryIMpYyHOLIMMU
OTHOIICHHS B 00JIaCTH 3aIUTHI IPaB OTPEOUTEICH;

2) co0ir0ieHre U3rOTOBUTENEM, MCIIOJIHUTENEM (JIULIOM, BBIMOIHAIOMMM (YHKIIMM HHOCTPAHHOTO
W3TOTOBHUTENSI), TPOAABIOM TpPEOOBaHMIA, YCTAHOBIICHHBIX TEXHHUYECKUMH pEriiaMeHTaMH, WU
00s13aTeNIbHBIX TPEeOOBAaHUHM, MOJUIEkKAIMX HPUMEHEHHIO A0 JHS BCTYIUICHHS B CHJy TEXHHUYECKHUX
perinaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM pEeryIupoBaHun',;

3) coOmtoneHue MpoJaaBLiaMU M BIAJAENbLAMH arperaropoB oO0s3aTeNbHBIX TpPeOOBAaHUU K
MapKHpOBKE TOBAPOB CpPEACTBaMHU HICHTU(UKAIMH, K Ieperade HHGOpMAIMK B TOCYAapCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHIa 3a OOOpPOTOM TOBAapoOB, MOJUIEKAIINX 00sA3aTeIbHOU
MapKHpOBKE CpEACTBaMU HJCHTU(UKAIMK, U HMHBIX TpeOOBaHMH, CBSA3aHHBIX C 00OPOTOM TOBApOB,
uH(popMalMsg O KOTOPBIX MONJEKUT BHECEHHMIO B YKa3aHHYIO TOCYIapCTBEHHYIO HH(GOPMAIMOHHYIO
cUcTeMy B cooTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekadps 2009 roga N 381-D3 "O6 ocHoBax
TrOCYJAapCTBEHHOTO PETyJIMPOBAaHUS TOPTOBOM NesaTenbHOCTH B Poccuiickoit deneparnuu”, denepaibHbIM
3akoHOM OT 13 wmroHa 2023 roma N 203-®3 "O rocynapcTBEHHOM pEryJIMpOBaHUM IPOU3BOJCTBA U
o0opoTa TabauyHbIX U3/A€Nui, TA0AYHON MPOAYKIIMH, HUKOTHHCOAEPIKAIIEH MPOIYKIIMN U ChIPbs IS UX
npousBojcTBa", denepanbHbIM 3aKk0HOM OT 22 HOs0ps 1995 roga N 171-®3 "O rocynapcTBeHHOM
pPEryJIMpOBaHUM TPOU3BOJICTBA M 000pPOTa ATHIOBOTO CIHPTA, AJKOTOJBHOM M CHUPTOCOJEpIKallen
IPOAYKIIMH U 00 OrpaHHMYEHHM MOTpeOSeHHs (paclUTHs) AJKOTOJIbHOM MPOIYKIMU", 32 UCKIIOYEHUEM
TaKMX 00s3aTENIbHBIX TPeOOBaHUM, OTHOCSIIMXCS K TMPEIMETy PErHoHaJbHOTO TOCYIapCTBEHHOIO
KOHTpOJIS (Ha/A30pa) B 00JIaCTH POSHUYHOM MPOJAXKU aIKOTOJIBHON M CIIUPTOCOAEpIKALIeH MPOIyKIIUH U
(dbenepalbHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH MPOU3BOJICTBA M 000pPOTA ITHIIOBOTO
CIUPTA, AJIKOTOJIbHON M CIIMPTOCOAEpKAILEH TPOLYKIIUH.

(nm. 3 BBeneH PenepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. OpraHuzanus W OCYILECTBIIEHHE (PeaepatbHOTO TOCYAAPCTBEHHOTO KOHTpoJiA (Hau3opa) B
00J1acTH 3aluThI MpaB MoTpeduTeneit perynupyrorcs DeaepanbHbiM 3akoHOM OT 31 mronst 2020 roma N
248-®3 "O rocynapcTBEHHOM KOHTpoje (HaJa30pe) W MYHHUIMIAIbLHOM KOHTposie B Poccuiickoii
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

Odenepanun.

4. Tlonoxenue o (emepalbHOM TOCYAapCTBEHHOM KOHTpoJe (Haa3ope) B O0JIACTH 3alIUTHI TPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparun.

5. B monoxenuu o denepanrbHOM rocyIapCTBEHHOM KOHTpOJe (HaA30pe) B 0OJIACTH 3aIIMUTHI MPaB
nmoTpeduTenell yKa3bIBalOTCS HAMMEHOBAaHUE M CTPYKTYPHBIE 3JIEMEHTHI TEXHHUYECKOTO periiaMeHTa H
(wn) 00sI3aTEeNbHBIX TPEOOBAHMIA, TIOUICKAIINX MPUMEHEHHUIO 10 JTHS BCTYIUICHHUS B CHITY TEXHHUYECKUX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3aKkoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyTUpOBaHUU", OIIEHKA COOIOCHHSI KOTOPHIX OCYIIECTBISIETCS B paMKax (heaepaibHOro
roCyJapCTBEHHOTO KOHTPOJS (Ham30pa) B O0JAacTH 3allMThl IPaB TOTPEOMTENCH, a TaKXKe BHUJBI
MIPOIYKIINH, SIBIISIONIUECS 00beKTaMu (DeepaTbHOr0 TOCyIapCTBEHHOTO0 KOHTPOIIs (Haa30pa) B 00IacTu
3aIUTHI IPAB TOTPEOUTENICH.

6. Opras rocyaapcTBEHHOI0 Ha/130pa €XXEro/IHO TOTOBUT TOCYJAapCTBEHHBIN JJOKIIAJ O 3allUTe MpaB
notpebureneii B Poccuiickoit denepanuu B mopsiake, ycraHoBieHHOM [IpaButensctBom Poccuiickoii
denepanuu.

7. Opran rocynapcTBEHHOI'O HaJg30pa BIpaBe o0pallaThCs B CyJ C 3asABJICHUSAMHU B 3alUTY NpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACIBHBIX MOTpeduTeneld (Tpymnmbl  MOTpedUTeNeH,
HEOIIPEJIJIEHHOI0 Kpyra mnorpeOuteneil), a Takke ¢ 3adBICHUSAMU O JIMKBUAALUU H3TOTOBUTENS
(ucnonmHUTENS, NPOJABIA, YIIOJIHOMOYEHHONW OpraHM3alluU, UMIIOPTEpa, BiaJelblia arperaropa) JIudo o
IpeKpaleHUH JeSITebHOCTH WH/IMBUyaJIbHOTO peanpuHUMaTes (YHOJIHOMOYEHHOT O
UHIUBUAYAJIBHOTO IpEANpUHUMATENA) 3a Ipyboe (MOBJIEKIIee CMEPTh WM MaccoBble 3aboieBaHMs,
OTpaBJICHMsI JIIOIeH) HapyIllIeHUE MpaB MOTpeduTeNeH.

8. OpraH rocy1apCcTBEHHOI0 HaJ30pa B MOPSIKE, yCTAHOBIEHHOM 3aKOHO/AaTenbCcTBOM Poccuiickoit
®denepanuu, MOXKET OBITH MPUBIEUYEH CYJIOM K Yy4YacTHIO B Jelie, a TakKe BIpaBe BCTYMATh B JIEJO IO
CBOCH WHMIIMATHBE WJIU 10 WHUIIMATHUBE JIUI], YYACTBYIOIIMUX B JeN€, Ui 1ayu 3aKIIOUEHUs 1O ey B
LeIsIX 3alliThl MpaB MOTpeOuTeNneld B  paMKax TPaKIAHCKOTO WM aIMUHUCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPAa3bsCHEHMsI IO BONPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit denepanuu, peryJMpyronmx OTHOLICHUS B
00JIaCTH 3allUTHI IPaB MOTpeOUTENEH.

10. KoncynbprrpoBanue, NpopuIaKTHYECKU BU3UT, HAOIIOACHHUE 3a COOIOIEHUEM 0053aTeNbHBIX
TpeOOBaHUM, BBIE3HOE OOCIEIOBAaHHE MOTYT TPOBOAMUTHCS (elepallbHBIMH  TOCYAapCTBEHHBIMH
VUPESKACHUSIMH, TOABEIOMCTBEHHBIMA OpraHy TOCYAAapCTBEHHOTO Haa30pa, B TOPSAIKE M CIydasXx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eiepalIbHOM TOCYJapCTBEHHOM KOHTPOJIE (Ha30pe) B 00JaCTH 3aIlUTHI
IpaB MOTpeOUTENEH.

Crtatbna 41. 0O0s3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YyNOJITHOMO4Y€HHOM opraHusauumu nnun YyNONTHOMOYEHHOro MHaMBMAyarnbLHOro
npeanpuHuMaTtensi, uUMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBNeHUo
MHopMaummn opraHy rocyfapcTBeHHOro Hagsopa
(B pea. @exnepanbHoro 3akona ot 29.07.2018 N 250-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3rotoBuTens (MCIONHHUTENb, MPOAABEIl, YIOJHOMOYCHHAS OpPraHHU3aIlvs WIH YIIOJIHOMOYEHHBIN
WHIVUBUAYAIBHBIN TMpEANpPUHUMATENb, HMIIOPTEp, BIAJCNCI] arperaropa) mo TpeOOBAaHHIO OpraHa
roCyJAapCTBEHHOTO HaA30pa, €ro JOJDKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIA UMHU CPOK
JIOCTOBEPHBIC CBEJCHUS, TOKYMEHTAIUIO, OOBSICHCHHSI B TUCHbMEHHOW W (WJIM) YCTHOU (hopMe M HUHYIO
nHpopMaIno, HEOOXOIUMYIO JJIi OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJKHOCTHBIMY JIMUAMH IMOJIHOMOYHMIA, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickon denepannm.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PefepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [ONHOMOYMA BbICWUIMX WUCNOSIHUTENbHbLIX OPraHoB CYyOBHLEKTOB
Poccuinckon ®enepaumnm B o6nactu 3awmtbl npaB notpeduteneun
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HCHONHUTEIBHBIA OpraH COOTBETCTBYIOIIETO cyobekTta Poccuiickoit ®enepanuu
OCYIIECTBJISIET MEPOIPUATHS 110 peaTH3allii, 0OCCIICUCHHIO U 3alUTE MIpaB MOTpeOUTeNel u B peaeiax
CBOUX IMOJHOMOYMI MPUHUMAET OMPEICIICHHBIE MEPHI.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B mensx conedcTBMs 3alUTe MpaB HOTpeOMTENeH HCHOJIHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit deneparuu pa3pabaThiBalOT perMOHANbHBIE IPOrpaMMBI 10 3alIUTE MpaB NoTpeduTenei u
OKa3bIBAIOT COJIEMCTBUE OpraHaM MECTHOIO CaMOYINpaBJIEHUS M OOIECTBEHHbIM OOBEANHEHUSIM
notpedurenei (MX accoruaIusaM, Cor3am) B OCYIISCTBICHIUH UMU 3aIIUTHI MPaB MOTPEOUTEIIEH.

(n. 2 Beenen ®PepepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3; B pea. PenepalbHOrO 3aKoHa OT
08.08.2024 N 232-03)

3. Opran rocy1apcTBEHHOI'O HaJ30pa YTBEP)KJIAeT METOAMYECKHE PEKOMEHIAIMK 10 pa3paboTKe U
pean3aly peruoHabHBIX U MYHUIIMIIAIBHBIX IPOrPaMM IO 3alllUTe MpaB MOTpeOUTENeH.
(. 3 BBeneH PenepanbHbM 3ak0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUss NMOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa UCMOJSTHUTENbHbIM opraHam cyobektoB Poccumnckon ®eagepauum

(B pea. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TorHoMOuYMs OpraHa TOCYJapCTBEHHOIO HaA30pa IO  OCYIIECTBIEHUIO  (eaepaabHOro
rOCYJJapCTBEHHOTO Haj30pa B 00JacTW 3alIMThl MpaB MNOTpeOUTeNel MOryT mnepeaaBaTbesi s
OCYIIIECTBJICHUSI HCIIOJHUTEIBHBIM oOpraHam cyobekToB Poccuiickoii denmepanuu MOCTaHOBICHUSMU
IIpaButensctBa Poccuiickoit denepannn B mopsiake, ycTaHoBIEeHHOM PDenepalbHbIM 3aKOHOM OT 21
nexabpsa 2021 rona N 414-®3 "OO0 o0mux NpUHIMNAX OpPraHU3alUU MMyOJUYHON BJIACTH B CyOBEKTaX
Poccuiickoit ®enepanun".

Cratbsa 42.3. Nogaya n paccMmoTpeHune obpalleHMn notpedbutenen
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

(BBeneHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienue noTpeduTeNss MOXKET OBITh HANpPaBICHO B NUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIC WM B 3JIEKTPOHHOM (opMe B OpraH rocCyJapCTBEHHOTO Ha/A30pa, MHbIE YINOJHOMOUYEHHBIE
denepanbHble OpPTraHbl HCIOJHUTEIHLHOW BJIACTH, WCIOTHHUTENbHBIM oOpran cyOwnekra Poccuiickoit
®eneparuu 1100 OpraH MECTHOTO CaMOYIPaBJICHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpamieHue mnoTpedUTeNs MOXET OBbITh HANpaBICHO 10 MOoYTe, C MCIOJb30BaHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "HMHTepHeT", B TOM 4ncie o(QUIualbHOrO caiiTa opraHa
rOCyJapCTBEHHOT'O HaJ30pa, MHBIX YIOJHOMOYEHHBIX (DeepalbHbIX OPraHOB MCIIOJIHUTEIBHON BJIACTH,
UCTIOJTHUTENIBHOTO OpraHa cyobekta Poccuiickoit @enepanyu 1160 opraHa MECTHOTO CaMOYIpaBJIeHUs (B
cyobekrax Poccuiickoit denepanuu - ropoaax ¢enepaibHoro 3HaueHuss Mockse, Cankr-IlerepOypre u
CeBacTonosie ¢ HCHOJB30BAaHWEM O(DHIIMANIBHOTO CaiiTa OpraHa MECTHOTO CaMOYIIPaBIICHHUS B CIlIydae,
€ClIM 3TO MPEIyCMOTPEHO 3akoHaMM cyObekToB Poccuiickoir ®exnepauuu - ropojoB ¢enepaabHOro
3HaueHus: MockBbl, Cankr-IletepOypra u CeBacTomnosisi), €IMHOIO IoOpTajga TIOCYJapCTBEHHBIX U
MYHUIUOAIBHBIX YCIYT JM00 PErMOHAIBHOrO HOpTaja rOCYJapCTBEHHBIX M MYHUIMNAIBHBIX YCIYT, a
TaK)K€ MOKET OBbITh MPUHATO MPH JIUYHOM IIpUEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOTOQYHKIMOHAIBHBIX LEHTpPaX IPEIOCTABICHUS TOCYJApCTBEHHBIX M MYHHIUIAIBHBIX
yCIYT MOTYT OCYILLIECTBISATHCS PUEM OOpallleHUi noTpeduTeneil 1 KOHCYIbTUPOBaHUE OTpeOuTeNe no
BOIIPOCAM  3alUTBl MX I1PaB HAa OCHOBAaHMM CONNIAIIEHUA O  B3aUMOJEHUCTBUM  MEXKIY
MHOTO()YHKIIMOHAJIbHBIMU LIEHTPaMH NPEAOCTABICHHUS TOCYJIapCTBEHHBIX M MYHHULUIAIBHBIX YCIYT U
(benepanbHBIMU OpraHaMHM MCIIOJHUTEIBHOM BJIAcTH, OpraHaMHM TIOCYIapCTBEHHBIX BHEOIOKETHBIX
($OoHI0B, OpraHaMu rocyaapcTBEHHON BiacTu cyObekToB Poccuiickoit Penepaiiuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyuleHMe TMpaB MOTpeOuTeNel, YCTAaHOBJICHHBIX 3aKOHAMH M HMHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (MCIOJHUTENb, U3TOTOBUTENb, YIOJTHOMOYEHHAS
OpraHu3anyss WIM YIOJHOMOYEHHBIH HWHIMBUAYaAJIbHBIA NpeANpUHUMATENb, HMIIOPTEp) HECeT
aMUHUCTPATUBHYIO, YIOJIOBHYK) WM TPaXIaHCKO-IPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcywecTBneHuve 3awWuTbl NpaB noTpedbutenem opraHamum MeCTHOro
camoynpaBrieHusi

(B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThel mpaB moTpeOuTeneld Ha TEPPUTOPHHM MYHHUIIMIAIBHOTO OOpa30BaHUS OpTraHbl
MECTHOI'O CaMOYIIPABJICHUs BIIPABE:
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

paccMaTpuBaTh OOpaleHHsl MOTPeOUTENeH, KOHCYJIbTHPOBATh MX IO BOMpPOCAM 3alllUThI TPaB
noTpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiartscs B Cy/Ibl B 3aIUTY MPaB MOTpeOUTENeH (HeonpeaeneHHOro Kpyra moTpeouTeneii);

pa3padaThiBaTh MyHUIIUTIAIBHBIC IIPOTPAMMBI 110 3aIIMTE TPaB MOTPEOUTEICH.
(ab3an BBenieH denepasibHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Tpu BBISIBIICHHUH 1O OOpAIICHHUIO TOTPEOUTEIISE TOBAPOB (paboT, yCIIyr) HEHAIII)KAIIEeTo KayecTBa, a
TaKXKe OINACHBIX JUIS >KU3HHU, 37I0POBbS, MMYIIECTBA MOTpPeOMTENEHl M OKpyXKaromeld cpeasl OpraHbl
MECTHOTO  CaMOYIpaBIICHHs] HE3aMEUIMTEIIbHO  HM3BEIaloT 00 3ToM  (deaepaibHbie  OpraHbl
WCIIOJTHUTEJILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KaUeCTBOM M 0€30MacHOCTBIO TOBapOB (padoT,
yeayr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpatuiia cuiy. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lNpaBa oOwecTBeHHbIX 06beAUHEeHUN noTpedbuTenen (Mx accoumauum,
COHO30B)

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIC OOBEIUHEHUS
norpedureneil (MxX accolualuu, CO3bl), KOTOPIE OCYIIECTBISIIOT CBOIO ACSITENFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUH (MX accoIualuid, COI30B) U 3aKOHOJATENHCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHbIE OOBEIUHEHMS MOTpeOUTENel (MX accOLUaIH, COH3bI) U OCYIIECTBIICHUS
CBOUX YCTaBHBIX IIeJIei BIIpaBe:

y4acTBOBaTh B pa3paboTKe o0s3aTeNbHBIX TpeOOBaHMM K ToBapam (paboTam, yciyram), a TaKke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NMPABOBBIX akToB Poccuiickoii denepannu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENEH;

IPOBOJUTHh HE3aBUCHUMYIO HKCHEPTU3y KadyecTBa, O€30MacHOCTH TOBapoB (paboT, yCiyr), a Takxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBAapoB (paboOT, YCIyr) 3asiBI€HHON MNpojaBLaMu
(M3rOTOBUTENSIMH, UCTIOJHUTENIAMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISITh OOLIECTBEHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM IIpaB MOTpeOuTeNell U HalpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 Haj30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopmamuio o (dakrax
HapylLIeHU npaB moTpeduteneil s MpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B Cilydae HX
MOJTBEPKICHUS MEp 10 MPECEUYEeHUIO0 HapylIeHUH mpaB MoTpeduteneil B mpeaenax IMOJTHOMOYHUM
YKa3aHHBIX OPTaHOB, y4aCTBOBATh B MPOBEICHUH SKCIEPTH3 M0 (haKTaM HapyILIEHUH MpaB noTpeduresneit
B CBsI3U ¢ oOpamieHusMu norpedureneit. [Ipu ocyiecTBieHUN 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
oObeIMHEHUs MOTpeduTeneil (WX accolualM, COO3bl) HE BIpaBe TpeOoBaThb OT HM3TOTOBUTENEH
(McrionHUTENEN, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
MpearpuHUMaTeseii, UMIOPTEPOB) MpPE/ICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
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IIPEJCTaBICHUS (BBIIIOJHEHUS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBIICHA 3aKOHOM;
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHQOPMAIMIO O TIpaBax MOTpeOuTeNelt 1 0 HEOOXOJUMBIX JICHCTBUSAX IO 3aIUTE
3TUX TPaB, O pe3yJbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBApOB (padoT, YCIIyT), a Takke
WHYI0O WHPOpMaIHUIO, KoTopas OyneT crnocoOCTBOBAaTh pEAM3alliU IpaB W 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOnukyembie OOMIECTBEHHBIMU OOBEIUHEHUSAMHU MOTpeOHUTENeH (MX accoIuaIusMu,
COI03aMH) PEe3yJIbTaThl CPAaBHUTEIBHBIX MCCIEIOBAHHMI KayecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTH B (eepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEJIOKEHUS O
MIPUHITHHA MEP IO TIOBBIIICHUIO Ka4eCTBa TOBAPOB (paboT, yCIIyT), O MPUOCTAHOBIICHUIO ITPOU3BOJICTBA H
peanu3anuy ToOBapoB (BBIIOJIHEHUs padOT, OKa3aHUsl yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSIBISIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJIaTE€ILCTBOM
Poccuiickoit deaepanuu 0 TEXHUYECKOM PETYIUPOBAHUH 0053aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OpPTaHbl MIPOKYPATYphl U (efepatbHble OpraHbl UCIOJHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI, OCYLIECTBIIAIOIIMX IPOU3BOACTBO U pEANU3AIMI0 TOBApOB
(BBITIOJTHEHUE PabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM O0OS3aTCILHBIM
TpeOOBaHUSAM, a TaKXKe HApPYIIAIIMX IpaBa MOTPEeOUTENel, YCTaHOBJICHHbIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU IPABOBBIMU akTaMu Pocculickoit @enepanuu;

oOpamjatbcss B OpraHbl IMPOKYpaTypel € HpOchOaMU MPUHECTH HPOTECTHl O MNPU3HAHUU
HEJEMCTBUTEIbHBIMU AaKTOB (heJepajbHbIX OPraHOB HCIIOJHUTEIBbHOM BJIACTH, AKTOB HCIIOJIHUTEJBHBIX
opraHoB cyO0bekToB Poccuiickoii @enepanuu U akTOB OpPraHoB MECTHOTO CaMOYIpaBIICHUS,
MIPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOLICHHs B 00JIACTH 3alUTHI IIpaB NoTpeduTesen
HOPMAaTHBHBIM IIPaBOBBIM akTaM Poccuiickon Penepaunu;
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamatbcss B CylIbl C 3asBIEHUSMH B 3aIIUTy NpaB MOTpeOHTeNed U 3aKOHHBIX HHTEPECOB
OTJENbHBIX NOTpeduTENeH (Tpynbl MOTpeOUTENEH, HEONPEALIEHHOTO Kpyra oTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (YOPMUPOBAHMM OTKPBITBHIX U
OOIIEZIOCTYITHBIX ~ TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX PECYpcoB B  OOJACTH  3aIIUTHI  IPaB
notpeOuTeneil, kayectsa 1 6€30MaCHOCTH TOBApOB (PaboT, yCIyr).

(ab3an; BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepainbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmrta npaB M 3aKOHHbIX MHTEPECOB HeOoMNpeaerieHHOro Kpyra
notpebutenen

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO Ha/A30pa, OpraHbl MECTHOTO CaMOYIPaBJIEHUs, OOIIECTBEHHBIE
o0BbeIMHEHUs TMOTpeOuTeneil (MX accoIMaliy, COK3bl) BIpaBe MPEIBSIBIATH HCKA B CYABl O
MIPEKpaIIeHUU MPOTUBONPABHBIX JCHUCTBUN W3TOTOBUTENS (MCTIOJHUTENS, TIPOJABIA, YIOJIHOMOYCHHON
OpraHM3alfy WK YIIOJTHOMOYEHHOTO WHAMBHAYAILHOTO MPEANPUHUMATENS, UMIOPTEPA) B OTHOIICHHUH
HEOIpeeNIEHHOT0 Kpyra noTpedureneil.
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(dactpb nepBas B pea. DenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu y1OBIETBOPEHUH TaKOTO MCKA CyJ OOS3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYIIOM CpPOK 4epe3 CpeACcTBa MacCOBOM MH(OPMAIMK UM UHBIM CIIOCOOOM JI0 CBEIEHHUS MOTpeOuTeneit
pelieHne cyaa.

BerynuBiiee B 3aKOHHYKO CHJIY pEIICHHE Cylda O TMPHU3HAHUM JCUCTBHHA HW3TOTOBHTEIS
(I/ICHOJ'IHI/ITGJIH, npoaaBua, yHOHHOMOquHOﬁ opranu3angvi WKW YIHOJHOMOYCHHOTO HMHAWBUAYAJIBHOTO
OpeANPUHUMATENIS, HMIIOPTEpa) MPOTUBONPABHBIMH B  OTHOIICHHWH  HEOMPEACICHHOIO  Kpyra
norpeduTeneil 00s3aTENIbHO ISl Cy/la, PAacCMAaTPUBAOIIETO HMCK TOTPEOUTENsT O 3allUTe €ro Ipas,
BO3HHKIIIMX BCJICJCTBHE HACTYIUICHHS TPAKIaHCKO-TIPABOBBIX MOCJICACTBHIA EHCTBUI HM3rOTOBUTEIS
(I/ICHOHHI/ITCJISI, npoaaBua, yHOJIHOMO‘-ICHHOﬁ opranu3aivi WA YIOJHOMOYCHHOIO HMHAHWBUAYAJIBHOTO
OpeANPUHUMATENIS, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEJIH JIH MECTO TaKHE JCHCTBUS M COBEPIICHBI JIH
OHHU HU3TrOTOBUTCIIEM (I/ICHOJ'IHI/ITGJICM, nmpoaaBuoM, YHOHHOMOHCHHOﬁ 0pFaHH3aHHeﬁ niin
YIOJHOMOYEHHBIM HHANBUIYATIbHBIM TPEAIPUHUMATEICM, HIMIIOPTEPOM).

OOHOBPEMEHHO C YIOBJICTBOPCHHEM FWCKa, MPEIbSIBICHHOIO OOIMIECTBEHHBIM OOBEIMHCHUEM
norpeOuTeneil (MX accolMaluei, COK30M), OpraHaMH MECTHOTO CaMOYIIPAaBJICHUS B HWHTEpecax
HEOIPEIEIEHHOTO Kpyra MOTpeOuTeNei, Cyl MPUHUMAET pEIIeHHE O BO3MEUICHWH OOLIECTBEHHOMY
00bEIUHECHUIO TIOTpeOuTeNel (MX accolMaluu, CO3Yy), OpraHaM MECTHOTO CaMOYIPAaBICHHS BCEX
MMOHECEHHBIX MO JIeNy CYINSOHBIX H3JICPKEK, a TakKe HWHBIX BO3HHUKIIMX J0 OOpamieHuss B CyJ H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOJIOB, B TOM YHCIIC PACXOJ0B Ha IPOBEICHUC
HE3aBHCHMOH OJKCIEPTU3bl B Cllydae BBISABICHUS B PE3yJbTaTe IPOBEICHUS TaKOW OSKCIIEPTH3BI
HapyILIeHUs 00s13aTeNIbHBIX TpeOOBaHMI K ToBapaMm (paboTam, yciyram).

IIpe3unent
Poccniickoit ®enepanuun
Bb.EJIbIIUH
Mocksa, [lom CoBeToB Poccuu

7 dbeBpamnst 1992 rona
N 2300-1
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